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IMPABUJIA OKA3AHUA YCJIYI'U UHTEPHET
(TereMaTHYECKHX YCIYT CBA3U U YCJIYT CBSA3H II0 Nlepeayde JaHHBIX,
32 HCKJIIYEeHHeM YCJIYT CBS3H II0 Iepefade JaHHBIX s 1eJleil nepegadn roaocosoi nngopmamun)

TEPMUHBbI U ONNIPEJEJEHUSA
Omnepatop — OOO «baiikan Tenekom», omepaTrop CBs3M, OKa3bIBAIOIINN BO3ME3IHBIC YCIYTH CBsI3M AOOHEHTY Ha
OCHOBaHWM JIMICH3MHM, BbIgaHHOW DexmepanbHO chnyx0Ooii Mo Ham3opy B cdepe CBSI3M, HHOOPMAIMOHHBIX
TEXHOJIOTHH U MacCOBBIX KOMMYHHUKAIHHA:
- Ha TeeMaThyecKkue yciayru cBa3u oT 16.11.2021 Ne 188407
- Ha YCIYTH CBSI3U 110 Tepefaye JTaHHBIX, 33 UCKIIOYEHUEM YCIyT CBSI3M M0 Mepeaaye JaHHBIX JUIsl Leled nepenadn
rojocoBoi uHpopmarmu ot 16.11.2021 Ne 188411;
- IHBIE YCIIYTH, TEXHOJOTHYECKH HEPA3PBIBHO CBSI3aHHBIC C YCIYTaMu CBSI3H;
- UHBbIE BO3ME3/IHBIE YCIYTH B COOTBETCTBUH C MPUIIOKEHUSAMHU K [[oroBopy.
(31ech 1 fajnee COBMECTHO — « Yeayauy).
Caiit Oneparopa — https://baikal-telecom.ru/.
AOoHeHT — (r3nYecKoe JHII0, 3aKa3bIBAIOIIEe W/UITK UCIOJb3YIolIee Y CIyTH.
3asBka (taxke bnank 3akasza) — cornmacoBanHoe ¢ OnepaTopoM U yTBepkIeHHOe AOOHEHTOM 3aJlaHHe Ha OKa3aHHe
VYcayr, B KOTOPOM YKa3bIBAIOTCSI COCTaB, MapaMeTpbl W XapaKTEepUCTHKH OKasbiBaeMbIx Ycmyr. Odopmisercs: B
MMUCbMEHHOM BHJIE U SIBJISETCS, HApsly C MHBIMHU NMPUIOKEHUAMH, HEOTHEMIIEMOI YacThIO HacTosIero JloroBopa.
Opranm3anusi yciayr (MHCTAUILMOHHBIE paboThI, TMpEJOCTaBleHHE MAOCTyNa K CeTH MepeAadd JaHHBIX) —
BbimosiHeHne OmnepaTopoM B LENAX MOCIEOYIOMEro OKa3aHus YCIyr padoT Mo MOJKITIOYEHHIO TOMEIICHHN
(oO0bexTOB) AOOHEHTa, yKa3zaHHbIX B 3asBke, kK CeTn W paboT mo HacTpoiike obopynoBanust CeTu; uHbIe pabOTHI
(me#icTBUS) MO OPTaHU3ALMHN YCIYT B COOTBETCTBUH C XapaKTEPOM KOHKPETHOH Y CITyTH.
AOoHeHTHasl MJIaTa — QUKCUPOBAHHAA CyMMa €KEMECIYHOro TIaTexa 3a npeaocraBieHue AOOHEHTY BO3MOXHOCTH
MOJIb30BaThCS Y CIyraMu B TeUeHHE MOJHOTro Mecsaua. AOOHEHTHas TuiaTa B3UMAeTCsl BHE 3aBHCHMOCTH OT o0beMa
VYenyr, okazaHHbIX AOOHEHTY.
BHecenue neHekHbIX cpeacTB Ha JluueBoii cueT — matex AOOHeHTa B mons3y OmnepaTopa ¢ yKazaHHEM HOMepa
JIuneBoro cuera 1 HAMMEHOBAHHUS OMJIAYMBAEMOU Y CITyTH.
Cnucanue JeHeXKHBIX cpeacTB ¢ JlumeBoro cyera — cnucanue OmnepaTopoM JAEHEKHBIX CPEICTB M3 BHECEHHBIX
AOOHEHTOM JICHEKHBIX CPEJICTB B KAYECTBE OIIATHI 33 YCIYTH.
Tapudnsiii nuian odcayxuBanus (TIIO, Tapng) — coBOKYNTHOCTH IEHOBBIX U MPOLEAYPHBIX YCIOBUM, HA KOTOPBIX
Omneparop okassiBaeT Yciayrun Abonenty. Konkpetnslii Tapud ykaspiBaercsi CTopoHamu B 3asiBKe, OOIIUI epeueHb
tapu¢oB goctynen Ha Calite Onepatopa.
O0OopynoBanue AOOHEHTa - IOJB30BATENBLCKOE (OKOHEYHOE) 00OpyloBaHME, MoAKIoYaeMoe K O0opynoBaHUIO
Omneparopa, ¢ HCIOIB30BaHUEM KOTOPOro AOOHEHT MoTyyaeT Y CIyTH.
A0oHeHTCKasi JUHHSA - JUHAS CBs3M, coenubstomas OOopynoBaHne AOoHeHTa ¢ CeThio M (WJIM) Y3IIOM CBSI3H
Oneparopa.
CeTb — BOJIOKOHHO-OINITHYECKAs CETh Mepefadn JaHHBIX, BIaJeNbleM KOTOpoii siisercss OnepaTop u (Win) Ipyrue
OIIEPaTOPBI CBSA3H MO cornamenuto ¢ OnepaTopom, UMEroIas MPUCOETUHEHUE K CETH CBSI3U OOLIETO MOIb30BaHHUA.
Texnnyeckasi BO3MOKHOCTH NMPEAOCTABJIEHHS JO0CTYNA K ceTH nepeaayu AaHHbIX (TexHnveckas BO3MOKHOCTD) —
OJTHOBPEMEHHOE Halln4Ke:
- HEe3aJeCTBOBAHHOM MOHTHPOBAHHOM €MKOCTHM Yy37la CBSI3W, B 30HE JEHCTBHS KOTOpPOro 3ampaiinBaeTcs
nogkiroueHne O0opyaoBaHust AOGOHEHTa K CEeTH Nepeadn JaHHBIX;
- He3aJeiCTBOBAHHBIX JIMHUI CBS3H, MO3BOJIIONINX CPOPMUPOBATE AOOHEHTCKYIO JIMHHUIO CBSI3U MEKAY Y3JIOM CBSI3U
1 TIOJIB30BaTEIbCKUM (OKOHEUHBIM) 000pYIOBaHUEM;
- IEHCTBYIOWIETO M UCIONHAEMOrO JOr0BOpa C APYTHMM OMEpPaTOpPOM CBSI3U B cliyyae, eciid AOOHEHTCKasl JIMHUS JI0
O6opynoBanust AGOHEHTa POPMUPYETCS OT CETH JPYToro OlepaTopa CBSI3H;



- JCWCTBYIOLIETO M HCIOJIHSIEMOTO JOroBOpa C BialelblamMd HHOPACTPYKTYpbl IJisi pa3MEIeHus CETe CBSI3U
(cronboBrle omopsl, Gacaabl 34aHNH, KabeldbHas KaHAIU3alus) B cirydae, eciii AOOHEHTCKast IMHUS (OPMHPYETCS C
WCTIONb30BaHUEM TaKOi HHPPACTPYKTYPHI.

PacueTHbIii mepuoa — KaJeHJapHbBIN Mecsl, B KOTOPOM ObUTH OKa3zaHbl Ycnyrd. Jlata Hayana pacyeTHOro nepuoja —
1 yncno Mecsa, He3aBUCUMO OT JAThl MMOAKIIOYEHHUS a0OHEHTA.

JInuHblii KaOMHET — aBTOMATH3UPOBaHHBIN MHTepQeiic camooOcTyKuBaHus Nojb3oBaTeneil Ycmyramu OnepaTopa
pa3MeleHHbIl Ha caiite OnepaTopa, MO3BOJSIOMUN AOOHEHTY CaMOCTOSITENIBHO KOHTPOJIUPOBATh COCTOSIHUE CUETa,
3aKa3bIBaTh JETANM3ALHUI0, MOJy4YaTh BHICTABICHHBIE cyeTa M HMH(OPMALMI0 O BHECEHHBIX IUIATEXax, MONy4aTh
JOCTYH K JOMOJTHUTENBHBIM yciryram OnepaTopa, a TakKe COBEpIIaTh MHbIE IOPUANYECKHA 3HAUMMBbIE IEHCTBUS.
JInueBoi cuyeTr — 3amuch B aBTOMAaTHU3UPOBAHHOW cucTeMe pacdyeroB Omeparopa, ciykamas Ajas ydeTa o0bema
OKa3aHHBIX Y CIyT, MOCTYIUICHUS U PACXOIOBAHUS IEHEKHBIX CPEACTB, BHECEHHBIX B CUET OIUIATHI Y CIIYT.
HNnenTuduxanuonHblie JaHHbIe — YHUKAIBHBIN JoruH (login) u mapons (password) AGOHEHTa, HCIOIb3yeMble IS
noctyna B JInuyHblid kaOuHeT, K JIM[eBOMy CUETy MM K COOTBETCTBYIOIIUM Y CIIyTaMm.

IlepepbiB B OKa3aHMU YCJYr — IOJHAs HEBO3MOXKHOCTH HCIIOJB30BaHUS COOTBETCTBYIOIEH YCIyrn MO BHHE
Omneparopa. @akT nepepbiBa B OKa3aHWU YCIYT CBA3M NPU3HAETCS Ha OCHOBaHUM oOpamieHusi AGOHEHTa B OTIEN
TeXHUYECKOH noanepkku Oneparopa, MoATBEPKASHHOTO JaHHBIMU CUCTEMBI MOHUTOpHHTa OriepaTopa.

1. COCTAB OKA3BIBAEMBIX YCJIYI CBA3U
1.1. B coorBercTBUU ¢ BBIJaHHBIMH OrmepaTopy JIWIEH3UAMH, J[OTOBOPOM OKa3zaHHMsA YCIyr CBSI3H, a TaKkKe
Hacrosimumu [IpaBunamu, 3asBkoil AGoHeHTa 1 BEIOpaHHBIM AGoHEeHTOM Tapu(HBIM MIaHOM 00CTYXKHBaHUS,
SIBIISTIOLIMMECS HEOThbEMJIEMBIMH YacTsMu JJoroBopa, OnepaTop oka3biBaeT AGOHEHTY TeJleMaTHUECKUE YCIYTH
CBSI3M, YCIIYTH CBSI3U IO Tiepelave JaHHBIX, 32 MCKIIOYEHHEM YCIYT CBSI3M 1O Mepeaade AaHHBIX JUIA Leien
nepeaayn roirocoBol HHGoOpMaluu.
1.2. B pamxax oka3anus ¥Ycayr Onepatop obecrieunBaeT npeiocTaBieHue AOOHEHTY:
- JoCTynl K HH(OPMALMOHHBIM CHUCTEMaM HH(POPMAIOHHO-TEIEKOMMYHHKAIIMOHHBIX CeTed, B T.4. K CeTU
NurepHer;
- IPUEM U Tiepeiady TeIeMaTHIeCKUX ANEKTPOHHBIX COOOIIEHH;
- IOCTyIa K CETH CBSI3U JIMLIECH3UATA;
- COEIMHEHHMH MO CETH MepeJadd JaHHBIX, 332 HUCKIIOUEHHEM COCIUHEHWH AJs Lesiell mepeaadd To0COBOM
WHPOPMAIIH;
- JIOCTyIa K yciayraM Iepenadyd AaHHBIX, OKa3bIBaeMBbIM JAPYTHMH ONEpaTopaMH CBS3U, CETH Mepeaay JaHHBIX
KOTOPBIX B3aMOJEHCTBYIOT € ceThI0 cBsi3n Onepatopa.
1.3.  octynm Kk ceTn opranuzyercs nmocpeactBoM aboHeHTckoit uaun FTP (Butas mapa) ot cetu cBsizu Oneparopa
1o nomeniennss Abonenta (texnonorus Ethernet), uim mocpencTBOM BOJTOKOHHO-ONITUYECKOW JINHUH CBSI3H.

2. MMOPAAOK NPEJOCTABJIEHUSA JOCTYIIA K CETH CBA3HU

2.1.  Hoctyn mo texHonoruu Ethernet MokeT OBITH OpraHW30BaH MPU HAJMYMU B MOABE3E JOMA, TAE PACIOIOKEHO
nomenieHne AOOHEHTa, He3aJeHCTBOBAHHOW MOHTHPOBaHHOW eMKocTH (TexHosorusi Ethernet) o npu
JOCTaTOYHOM onTHdeckoM Oromkere (TexHoaorus PON) cetu cBs3u Oneparopa.

2.2. B cnyuae, ecnu TexHnueckass BO3MOKHOCTb OKa3aHHUs yCIyT Oblla yTpadeHa Mocjie Hayaja OKa3aHus Y CIyT -
HoroBop pacropraercss Ha ocHoBaHuM 1. 20 IlpaBun oka3aHus TeNeMAaTHUECKUX YCIyr CBs3H (YTB.
[ocranosnenuem IlpaButensctsa PO ot 10.09.2007 N 575).

2.3. AOOHEHT, He ABISIOIIMICS COOCTBEHHHKOM IOMELICHUS W HE COCTOSIIMH Ha PEruCTPalMOHHOM YYeTe MO
MECTY JKUTENILCTBA B JaHHOM MOMEIIEHHH, peAocTaBiser OnepaTopy NHUCbMEHHOE corjlache COOCTBEHHHKA
JAHHOTO TIOMEILIEHHS Ha MPOBeAeHUE PadoT M0 MPOKJIaaKe Kabess CBS3U B IEISIX HOAKIIOYEeHHUs K ceT. Popma
MUCbMa COOCTBEHHHKA TIOMEILIEHHS ycTaHaBIuBaeTcsi OnepaTopoMm.

2.4. Omeparop oCyLIEeCTBISIET IPOBEPKY TEXHUUECKONW BO3MOXKHOCTH MOJAKIIOUEHUS B CpoK He Oonee 30 (TpuanaTy)
IHEeW co IHS moiyueHus 3asiBKku oT AOOHEHTa.

2.5. Ecnn Hamuuue TEXHUYECKOM BO3MOXHOCTH NOATBEpikKAaercs, OmnepaTop BBHIMOJHSAET WHCTAIISLMOHHBIC
paboTel B cpok, He mpeBblmaromuii 60 (wectuaecatd) padoynx AHEH cO IHS TOATBEPKACHUS HaTHYHS
TEXHUYECKOW BO3MOXKHOCTH, MpPU YCJIOBHHM NPUCYTCTBHUM AOOHEHTa B COIJIACOBAHHBIA CTOPOHAMH CpPOK B
MOMEIIEHUH, TTOAKIIOYEHUE KOTOPOTO OCYIIECTBIISETCA.

2.6.  Ecmm TIIO mpenycmatpuBaeT KpersieHHE KaOensi aDOHEHTCKOM JIMHUK BHYTPH MoMelieHusi AGOHEeHTa CHilaMu
Omneparopa npezacraButens OnepaTropa NPOU3BOAUT MOHTaXK KaOessi Mo TOCTYITHOW MOBEPXHOCTH CTEH (Toa).
Ho npuOsitus npeacrasutens Onepatopa AOOHEHT 00s3yeTcs:

- OIIPEJeNUTh TPaccy MPOKJIaIKU Kabens o noMmenieHno AGOHEHTa,

- 00€ecreunTs JOCTYIHOCTh TPACCHI (OTOABUHYTH Me0eb, yOpaTh HHbIE MPEAMETHI, MELIAIOIINE MOHTAXKY );

- YOOCTOBEPUTHCSI, YTO MpPU MOHTa)XKe Kalensi Mo JaHHOH Tpacce He OyayT MOBPEXIEHBI 3JCKTPHUECKHE,
TeneOoHHbIE, TeNCBU3UOHHBIE M WHBIE KaOeiH, WHbIe WH)KEHEpHBIE CETH, YK€ CMOHTHPOBaHHBIE B CTEHAX
nomMenieHus: AGOHEHTa;



2.7.

2.8.

29.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

- YIOCTOBEPUTHCS, UTO JaHHAs Tpacca HE MPOXOAUT BOJM3M MCTOYHUKOB MOBBIILIEHHOTO BBICOKOYACTOTHOTO
3NIEKTPOMAarHUTHOTO M3My4deHus: (MOMHBIN — cBbimie 0,5 KBT — ObITOBBIE M MpodeccrOHaNbHbIE HHCTPYMEHTHI,
TeHEPaTOPhI U T.I1.).

Omneparop BIpaBe HE BBIIOJHATH PaOOTHI MO MOHTaXy aOOHEHTCKOH JMHUM U TEPEHECTH CPOK OKa3aHMs
YCITyTH TI0 HOAKITIOYEHHIO Ha APYTOH IeHb, eciii AOOHEHT He BBINOJIHUI TpeOOBaHMsI, YCTAHOBJIEHHBIE 1. 3.5.

[lpu noaxmouenne no TexHonorud PON B yacTHOM gome, AOGOHEHT COTJIACOBBIBAET C MNpEACTaBUTEIEM
Omneparopa criocod BBOJa M KperuieHHus kaOens cBsizu. [locneayromiee n3MeHeHne (KOPPEKTUPOBKa) crocoda
BO3MOYHO TOJIbKO HA OCHOBE JIOTIOJTHUTEIEHON OTLIATHI.

AOOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTh 3a AOOHEHTCKYIO JIMHHIO, HaXOJIIyI0Cs BHYTPH MOMEUICHUs (B
MecTe OKazaHWsl YCIyr) ¢ AaThl IPOBEJCHUS MHCTAJUIIMOHHBIX paboT. [locnenyrome peMOHTHBIE PaOOTHI
BO3MOXHBI TOJIBKO Ha MJIaTHOWH OCHOBE.

[Ipu oxazanum ycayr mo gopmupoBanuio AOGOHEHTCKOH JuHNH, Onepatop He MPOU3BOIUT ITOTOTHUTEIbHBIC
MOHTQ)KHO-CTPOUTENbHBIE PaOOTHl B MOMEUICHUH AOOHEHTa (JEMOHTaXX IUIMHTYCOB, JIMHOJIEYMa, YCTaHOBKA
KaOeNbHBIX KaHAIOB (KOPOOOB), KperuieHue kabenst u T.1.). JlaHHble paOOThl Mpou3BOAUT AOOHEHT 3a CBOM
cuet. [IpousBoaumeie paboTel OnepaTopoM NpH MOIKIIOUEHIH aOOHEHTa:

- Caeprnenue oTBepcTHA AJs KaOeIbHOTO BBOJA B oMelIeHne AOOHEHTa;

- BBonx xabenst cBS3M M OKOHEUHMBAaHNE KOHHEKTOPOM (onTuueckuii uiau RJ45);

- Ilpu HeoOxoaumocTH (110 3asiBKe AGoHeHTa) OnepaTop ocTaBiseT KaOelbHBIN 3amac, HO He Oojee 10 M.
Omneparop He MPOU3BOIUT HACTPOHKM MPOTPAMMHOTO obecreueHns KoMnbloTepa AOOHEHTa U 000pyAOBaHHUS
CBSI3W TpHHAJIIexKalero AOOHEHTY, 3a HCKIIOUEHHEeM OO0OpyAoBaHMs mHpepocTaBisemMoro OmnepaTopoM Ha
OCHOBaHUH JIOTIOJTHUTENLHBIX COTJIAIICHHH.

[locne 3aBepuieHuss paboT MO MOAKIIOUYEHHIO AOOHEHTY AEMOHCTPUpPYETCS PabOTOCHOCOOHOCTH Yciyr (Ha
obopynoBannu AOGoHeHTa wiM Ha obOopynoBanuu OrmepaTopa) M BpydaeTcsi AKT BBHINOJHEHHBIX padoT,
coJiep)Kallliii CBEACHUS O HEOOXOOUMBIX MapaMeTpax HACTPOWKH NPOTPaMMHOTO OOECTICUeHHs, a TaKkKe
Unentndukannonssie nanablie (ko) AOOHEHTa.

AOOHEHT 00s13aH MPUHSATH YCIYTY MO HOAKIIOYSHUIO HETIOCPEICTBEHHO MOCIE € OKa3aHHsl TM00 0TKa3aThCs OT
MIPUEMKH, MIPEJCTaBUB COTPYAHHUKY Oneparopa NMMCbMEHHYI0 MOTUBHPOBAaHHYIO NpeTeH3uto. @akT npoBeaeHus
WHCTaJUISIIIMOHHBIX paboT 0OpMIISIETCS aKTOM.

[lepBryHas HacTpoiika MOIB30BATENBCKOTO OKOHEYHOTO 000pYIOBaHUs ISl TONyYeHHs Y CIyT MPOU3BOIUTCS
OmnepaTtopoM B paMKaX HHCTAUISIIAOHHBIX YCIYT.

Texauyeckue mapameTpsl JocTyna mo Texnonoruu Ethernet:

2.15.1. AbonenTckuii unTepdeiic nocrymna k cetn Oneparopa: Ethernet.
2.15.2. Ecnn unoe He mpexycmorpeHo TIIO, monmoca mpomyckaHus aOOHEHTCKOTO HHTepdeiica (10 y3na CBsi3u

Omnepatopa) OnepatopoM He orpanuumBaercs. IIpy 3ToM mosoca mpomyckaHus Mexay y3namu OmepaTtopa
BHyTpH cetn Oneparopa coctasiseT He MeHee 1 MoOut/c.

2.15.3. Ilporoxon nepenaun nannsix: TCP/IP Bepcun 4 unu 6 ¢ moanepXkoil TpaHCOpTHBIX mpoTokonoB UDP u

2.16.

2.17.

TCP.

B 3aBucuMOCTH OT TEXHOJOTMH JIOTHYECKOM OpraHu3aluy CcBs3u Ha cetu OmepaTopa U OT 3aKa3aHHBIX YCIyT B
KauyeCTBC YHUKAJIBHOTO WACHTU(UKATOpa JUIs TOJb30BaHMs Yciyramu Ormeparop TOpU  TMOAKITHOYCHUU
MPUCBaMBaeT OKOHEYHOMY 000py/J0oBaHMI0 AOOHEHTa cTaTiueckuil [P-aqpec vy B HaYase KaxIou CECCUM CBS3U
MOJIH30BATEIILCKOMY OKOHEYHOMY 00O0pyIOBaHHIO AOOHEHTa aBTOMATHYECKH IMPHCBAMBACTCS TUHAMHYCCKUUN
IP-anpec.

He mo3nnee 3 (Tpex) pabouux nHEH CO JHS MPOBEACHUS WHCTAUIIMOHHBIX paboT CTOPOHBI MOJIMKUCHIBAIOT
Akt nonkimodyenus, a Oneparop npenocrapisieT AGOHEHTY ero MneHTH(UKAIMOHHBIC JaHHEIE.

3. OBOPYJIOBAHHUE

3.1.

Ecmu 3aka3zom, BwiOpaHHbIM AOoHeHTOM TIIO WM JOMONHUTENBHBIM coTjameHueM kK JloroBopy
npenycMmarpuBaeTcs npegoctasienne ObopynoBanus OmepaTopoMm, TO OHO THpeaocTaBisieTcsi AOGOHEHTY Ha
CIIEYIOIUX YCIOBHUSIX:

. 000pyTOBaHKE MOXKET OBITh MPOJAHO B COOCTBEHHOCTH AOOHEHTY;
2. obopymoBaHHE MOXET ocTarbcsi B coOctBeHHocTH Omeparopa W OBITH NpEAOCTaBICHO AOOHEHTY B

MOJIb30BAHUEC HA CPOK OKa3aHUA chyr " U3BIMATBHCA C NPCKPAIICHUEM UX OKA3aHUA,

. B ciy4ae, npemycmotpeHHom 1. 4.1.2 IlpaBwi, 3a wucnonb3oBaHue o0OpyaoBaHHS ¢ AOOHEHTa MOXKET

B3UMAThCA ILJIaTa, pasMep KOTOpOﬁ apeayCMOTPECH TIIO mubo COOTBCTCTBYIOIIIUM  NOIOJHUTCIIbHBIM
COrJIalI€HuEM K ,HOI‘OBOpy;

. Ecnu 3asBKOM MM MHBIM COTJIAIICHUEM MCKOY CTOpOHaMI/I HE NIPCAYCMOTPCHO UHOEC, IJI1aTa 3a UCIIOJIb30BAHUE

000pyZAOBaHHS MOXET HE B3UMaThcs ¢ AOOHEHTa P OJTHOBPEMEHHOM COOJIOICHUH CIIEAYIOMINX YCIOBHUIA:
- AGOHEHT B MOJIHOM 00beMe, CBOEBPEMEHHO, 0€3 IepepbIBOB BHOCUT a0OHEHTCKYIO MJIaTy 3a Y CIyTrH
- AGOHEHT He HapylIaeT uHbIe yciaoBus JJorosopa.

B IMPOTUBHOM CJIy4ac IjiaTa 3a UCIOJIb30BAHUC 060py)103aH1/I;1 IIOAJIC)KUT OILIaTe A6OHCHTOM, MOKET OBITH CITUCAHA

U3 CPEJICTB, MOCTynaromux Ha JlumeBoi cu€r AGOHEHTa;



3.1.5.

3.1.6.

3.1.7.

3.2.

OTBETCTBEHHOCTH 33 COXPAHHOCTH HCIIOJIB3YEMOT0 00OpYIOBaHUS, a TAK)KE PUCK €0 CIy4alHOW rudeiu Win
MOBPEKICHUS MEePeXoauT Ha AOOHEHTa ¢ MOMEHTA MepeJadu 00opynoBaHusi AGOHEHTY;

AOGOHEHT 00s13yeTCsl HCIOIb30BaTh 000PYIOBaHUE B CTPOTOM COOTBETCTBHUHU C TPEOOBaHMSIMHU, YKa3aHHBIMH B
TEXHUYECKOW JOKyMEHTALMU K 000py10BaHUIO;

B cCilydae MOBPEKACHUS, yTpaTbl OOOpyAOBaHMs JMOO B cily4ae HapymeHns AOOHEHTOM OO0sS3aHHOCTH
BO3BpaTUTh 000pynoBanue OnepaTopy MpH MpeKpaleHny OKa3aHus Y ClyT, - AOGOHEHT 0053yeTcsl BO3MECTHTh
Omneparopy cTOMMOCTb 00OpynOBaHUS (YKa3aHHYIO B aKT€ Hayajla OKa3aHHs YCIYr WM B OTICIBHOM aKTe
MpUeMKHU-TIepeaadl 000pyaoBaHus) IMO0 mepenaTh B cOOCTBEHHOCTh Oneparopa HASHTUYHOE 000PYAOBaHHE
(mubo aHAMOTMYHOE MPH YCIOBUU coriacoBaHus ¢ OnepaTopoM ero crnenu@uKaim).

B kauectBe oOecrieueHnsi UCHONHEHUST AOOHEHTOM O0SI3aTENbCTB MO HaUICKAILEH SKCIUTyaTallud U BO3BpaTy
obopynoBanus, TIIO Moxker mpegycmaTpuBarh 00s3aHHOCTH AOOHEHTa BHECTH 3aJI0T. 3aJior BO3BpaLlaeTcs
Omnepatopom AGOHEHTY mpH Bo3BpaTe AOoHeHTOM oOopymoBanus. Ecim AGoneHT He BosBpainaer Omneparopy
000pyIOBaHKME B MCIPABHOM COCTOSHHU C YY4€TOM HOPMAalbHOTO M3HOCA B TeueHHe 3 (Tpex) pabouux AHeH co
IHS pacTopskeHus JloroBopa B 4YacTH MCHOJIB30BaHHS YCIYyT AOCTyINa K ceTH VHTEpHeT, 3aJlor MepexoIuT B
coOcTBeHHOCTh OnepaTopa BO BHECYIEOHOM MOPSIIKE.

4. TEXHUYECKHE ITOKA3ATEJIU, XAPAKTEPU3YIOIIIUE KAYECTBO YCJIYT

4.1.

4.2.

5.1.
5.2.

5.3.

54.

5.5.

5.6.

5.7.
5.7.1.

B kauecTBe TEXHHYECKMX HOpPM, B COOTBETCTBHM C KOTOPBIMH OKa3bIBalOTCS YCIyru cBsisu OmnepaTopoM
ucnonbdyercs PykoBoasimuii nokymMeHT otpaciu «CeTu u ciyxObl nepeaaun ganHbix» PJ1.45.128-2000.
Omneparop obecrieuynBaeT cieIyOIINe MOKa3aTell KauecTBa OOCIYKMBaHMS B CIIy)K0ax Iepenavyd JaHHBIX C

KOMMYTalluel makeToB mo npotokony IP:
Bpemennsie 3aiepxku npu | Bapuanus [Moreps makeToB JocToBepHOCTH nepeaadn
nepegaye nakeToM 3aEPKKI nHpOpMau nHpopManuu (K03 GUIHIEHT
nHpOpMannH (CKBO3HAsS omn6ok B IP makerax)
3a7IepKKa)
ue 6osee 1000 mc He 6osree 1000Mmc He 6onee 1 % ue 6onee 0,01 %

JlaHHbBIe TIOKa3aTeNd MPUMEHUMBI TIPH YCJIOBHU 3arpy3Kd AOOHEHTOM IOJIOCHI MPOIMyCKaHHs aO0OHEHTCKOTO
uHTepdeiica He Oomnee 5 %.

5. Or'PAHUYEHUSA NPU UCITOJIb3OBAHUU YCJIYT

Omneparop Brpase 3anpeniatb MHUUHUPOBAHUE CEAHCOB CBSI3U M3 CETH B CTOPOHY AOOHEHTA.

Omneparop uMeeT MpaBO BBOJAUTH (DMIBTPALMIO BXOAALIETO TpaduKa MO OMpeAeTIeHHBIM MOpPTaM MPOTOKOJIOB

TCP u UDP. Mudopmanus o TeKyIux GUIbTpax coOAEpKUTCA Ha cepsepe Oneparopa.

MakcuManbHasi TPONODKUTENFHOCTh KaKIOHW OTIAENBHON CecCMM TOJNb30BaHHs YCIyramu cocTaBiser 24

(mBamguaTh uveTwslpe) yaca. B cimywae mpeBblieHHs AaHHON BenmnuuHbl OmnepaTop BOpaBe OCYILECTBHUTH

NPUHYAUTEIHHOE 3aBEPIIEHHE CECCUMU.

[Ipenoctasnss Abonenty [P-agpec OnepaTop Bipase:

- HCIOJNIB30BaTh MPUBATHBIE apeca M3 auamna3oHa, onpenensemoro crangaprom IETF RFC 1918;

- Ans opraHu3anu Aoctyna AOOHEHTa K pecypcaM CeTH HCIIONb30BAaTh TEXHOJOTHIO TPAHCISALUHN MOPTOB
(NAT/NAPT) B cootBerctBuu ¢ IETF RFC 3022 u (1) TEXHOJIOTHIO MPO3PAYHOTO KAIIUPOBAHUS IS
npotokona HTTP (transparent proxy).

IIpu wucnonszoBanuu TexHomorun NAT Moryr He paboTaTh MPOTOKONBI TPEOYIOMIME PEANbHOTO WIH

CTaTHYECKOTO ajpeca, B YaCTHOCTHU no0bIe CepBEpHBIC MPUITOKEHHSI "

MPOTOKOJBI, TpeOyIOIIMEe YCTAaHOBKUM OOpaTHOTO COEAMHEHHS, HalpuUMep, MPOTOKOJBI HPSMOro oOMeHa ¢

000OLICHUSIMH, TOJIOCOBOTO OOIIEHHS U 0OMEHa (aiiyiaMy, TPOTOKOJbI HCIOIB3YIOIINE TPAHCIIOPT OTIUYHBIN OT

UDP u TCP u ne noaaepxkusatmue NAT, B uactHoctu VPN-tynnenu [PSec. OrpannueHus ucnoib30BaHUs

VYcnyr, BO3HUKAIOMIKE TI0 YKa3aHHBIM MPUYMHAM, HE MOTYT PacCMaTpPUBAThLCS KaK HEHaJIeKallee NCTIOTHEHHE

Omneparopom ero 00s13aTenbeTB 1o Jorosopy.

B cnyuyae mpumenenuss Onepatopom npuBsizku [P-agpeca x oxoHeuHoMy oOopyaoBaHuio AOOHEHTa JUIs

MPUBS3KH UCHIONB3YyeTcs aubo anmapatHeiii agpec (MAC-aapec) okoHeuyHOro o0opyaoBanus AOoHeHTa, 1100

HOMEp mopTa KoMMyTaTopa aoctymna Omeparopa, K KOTOpOMY MOJKIIOUEHO JaHHOe o0opynoBaHue. B cioyuae

3aMeHbl 00opynoBaHust AOoHeHTOM (a crnemoBarenbHO M3MeHeHHss MAC-anpeca) moctyn k cetn OmnepaTtopa

MOKET OBITh HEBO3MOJKEH.

Oxa3biBaeMble OniepaTopoM TeIEMaTHUECKHE YCIYTH CBSI3H HE IPeTHA3HAUYEHBI JIA:

- Tepenayd Mo CeTH Mepefady JaHHBIX TOJI0COBOM MHPOPMAIUK B PEaTbHOM BPEMEHH;

- paboTHI C MPUIOKEHUSIMUA OUPKEBBIX TEPMUHAJIOB B pealbHOM BPEMEHHU;

- WCTIOJIb30BAaHUS MHBIX NMPUIIOKEHHUH, HECTAOMIBHOE COSMHEHHE C KOTOPBIMU MOKET TIOBJI€Yb MPUYHHEHHE
3aka3uuky yumepoa.

[Tpu ucnonszoBanuu Ycimyr AOOHEHT 00s13yeTcst cCOOMI0AaTh CIeAYIOLINE YCIOBHS U OTpaHUYCHUS:

He ucnonezoBate Ycmyru s pacnpocTpaHEHUs] MaTepHaioB W MH(GOPMAalWH, PaclpOCTpaHEHHWE KOTOPOM

MIPOTUBOPEYHT JECHCTBYIOLIEMY 3aKOHOJATENIBCTBY, B YACTHOCTU OTHOCSIINXCSI K HE3aKOHHO M3TOTOBJIEHHBIM



5.7.2.

5.7.3.

5.74.

5.7.5.

5.7.6.

5.7.7.

5.7.8.

5.7.9.

WIA TIONYyYEHHBIM TOPHOTpadUUECKUM MaTepuanaM, OCKOpPOJSIOMIMX YEeNIOBEUYECKOE JOCTOMHCTBO,

MPOMAaraHupyoMuX HACUINE, TEPPOPUCTUUYECKYI0 M SKCTPEMUCTCKYIO JEATENbHOCTb, pa3KUraroux

PacoByIO, HALMOHATIBHYIO WM DPEIUTHO3HYIO BpPaXIdy, MPECHEOYIONUX XYJIMTaHCKHE WM MOIIEHHUYECKHE

LIENH.

He moceinate, He myOnuKoBaTh, HE NiepeiaBaTh, HE BOCIPOU3BOJAUTE U HE PACIPOCTPAHSITH JIFOOBIM CIIOCOOOM

HOCPEACTBOM YCIIyr MHporpaMMHOe OOECHEeueHHue WIN JAPYTue MarepHuaibl, MOJHOCTBIO WM YaCTUYHO,

3alIMIICHHBIE HOPMaMH 3aKOHOJATENbCTBAa 00 OXpaHe aBTOPCKOTo MpaBa W MHTEIUIEKTYyalbHON COOCTBEHHOCTH,

0e3 paspeleHus BiIaenbla, ero NOJIHOMOYHOTO MPEACTaBUTEI.

He monkirouaTs ans HWCHONb30BaHHA YCIyr oOOOpyAOBaHME M TNPOrpaMMHOE oOecredeHue, He

cepruduuupoBanHoe B Poccuiickoii denepannu HagiexxanmM o0pa3oM.

He wucnone3oBate Ycimyru ajisi pacnpoCTpaHEHUs! HEHY)KHOW MOJy4aTeNto, He3alpoLIeHHOW WHQPOpPMalUH

(cmama).

He danscudumuposars cBoii [P-ampec, MAC aagpec cBoero OKOHEYHOTO OO0OpyAOBaHUS, ajpeca,

UCTIONB3YyeMbIE B JAPYTHX CETEBBIX MPOTOKONAX, a TAKXKe MPOUYyI0 CIIyKeOHYI0 WH(POpPMAIHMIO MpH Tepenaue

JaHHBIX B ceTh MHTEpHET.

He ocymiecTBnaTs A€HCTBHS € ETbI0 M3MEHEHHS HACTPOEK OOOPYAOBaHUS WIIM MPOTPAMMHOTO oOecrieyeHus

WcnonnuTens uiay nHble IEHCTBUS, KOTOPbIE MOTYT MOBJIEYb 3a CO00 cOOM B UX padoTe.

He ocymiecTBisATh MONBITKM HECAHKIIMOHUPOBAHHOTO JAOCTYIA K pecypcaM B ceTH MHTepHeT, npoBeneHne win

y4acTHE B CETEBBIX aTakax M CETEBOM B3JOME, 3a HCKIIIOYEHHMEM CIIydaeB, KOTJa aTaka Ha CETEBOM pecypc

MIPOBOANUTCSL C SIBHOTO pa3pelleHHs Biaaeiblla WIM aJMHHHCTpaTopa 3Toro pecypca. B Tom uuncne He

OCYILECTBIIATS!

» JleiicTBusi, HampaBlieHHblE Ha HapylleHHEe HOPMAIbHOIO (YHKIMOHHUPOBAHUS DJIEMEHTOB CETH
(xoMmbIOTEpOB, HHOTO 00OpyAoBanus wim [10), He npuHaANEeKAINX 3aKa3UHUKY.

» JleWicTBusA, HampaBleHHbIE Ha T[OJy4€HHWE HECAHKIMOHHPOBAHHOTO JAOCTyNa, B TOM 4YHCIE
MIPUBUIIETHPOBAHHOTO, K peCypCcy CeTH (KOMIBIOTEPY, APYroMy OOOpYIOBAaHWIO MM WHPOPMALMOHHOMY
pecypcey), HOCIeAyloliee HCIONb30BaHue TaKoro JOCTyIHa, a TaKkkKe YHHUYTOKEHHE WM MOAUDUKALMS
MPOTpaMMHOT0 OOeclieueHuss WM JIaHHBIX, HE MPHHAMIeKAIIMX 3aKka3yhKy, Oe3 COrjacoBaHUsl C
BJIaJeNnblaMd 3TOr0 NPOrpaMMHOTO OOECTeYeHUs] WM JaHHBIX JIMOO aJAMWHHCTPAaTOpaMu JaHHOTO
UH()OPMALMOHHOTO pecypca.

+ Ilepemauy Ha oOopynoBaHue ceTH OECCMBICIEHHOM wunu Oecrone3sHoil uH(opMmanuy, co3farouei
Mapa3uTHYIO HAarpy3Ky Ha 3TO 00OpyAoBaHME, B 00beMax, MPEBHILAIOIINX MUHUMAILHO HEOOXOJUMBbIE IS
MIPOBEPKU CBSI3HOCTH CETEH U TOCTYITHOCTH OTAEIBHBIX €€ DIEMEHTOB.

He npousBonuts moxakiaroueHue k cetu Oneparopa 6e3 coriacoBaHus ¢ OnepatopoM U COOTBETCTBYIOMIEH

perucTpanyu TO0MOJTHUTENBHBIX TPHOOPOB M YCTPOICTB.

He wucnonw3oBate Yciayru o0pazoM, CO3MAIOIIMM  YIrpo3y HoOpManbHOMY (yHKIMOHMpoBaHMIO CeTn u

HOpMaJIbHOI paboTe npyrux nois3oBareneii CeTslo.

6. CTOUMOCTD YCJIYTI U IOPAJOK PACYHETOB

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Croumocth Ycnyr ompexaensiercst BbiOpaHHbM TIIO, ykaspiBaeTcsi B 3asBke. AOOHEHT BIIpaBe 3aKa3aTh

JIOTIOJTHUTEIILHBIC YCITYTH, MPEyCMOTPEHHBIC ACHCTBYIONIMM NpelickypanToMm Omneparopa.

Omtata AOGOHEHTOM YCIOYr CBS3M OCYIIGCTBISCTCS IIyTEM BHECEHUs B moib3y Orneparopa aBaHCOBBIX

IIaTexeil. ABaHCOBBIC IUIATEKU BHOCATCS AOOHEHTOM I10 Mepe MCUepIiaHus CpeAcTB Ha JIuieBoM cuere.

[Moctynaromue muaTexxu 3auucisroTcs Ha JluieBoil cdyer AOOHEHTa, C KOTOPOTO TMPOHMCXOIUT CITHCAHUE

JICHE)KHBIX CPEJICTB 32 MOJIb30BaHKUE Y CITyTaMHu.

CruceiBast CpelicTBa C JUIEBOTO cuera, Oneparop BIIpase:

- OCYUIECCTBISTH B HAYaJle paCYCTHOTO MEPHO/a CITUCAHKUE TTOJTHOW CYyMMBI a0OHEHTCKOM I1J1aThI;

- OCYUICCTBISTh CXKCTHCBHBIC CIHCAHUS IMPOMOPIMOHAIBHO KOJMYECTBY KaJCHIAPHBIX THEH B PacyETHOM
TIepPHUO/IC;

- OCYUIECTBIATH CIHUCAHUE CTOMMOCTH COITyTCTBYIOIIUX JOMOJHUTEIBHBIX YCIYT, 3aKa3aHHBIX AOOHEHTOM, a
TaKKe IUIaThl 33 TOJIh30BaHHE O0OPYOBAaHUEM, HECMOTPS Ha TO YTO AOOHEHT BHOCHJI Ha JIUIIEBOW CUET
IJIATeXKU B KAUECTBE aBaHCA 32 OCHOBHBIC YCIYTH.

WNudopmarus o cnocobax oriatel comepxutcs B pazgene «Ormnaray Ha Caiite Onepartopa. OcyriecTsiss

oriaty, AGOHEHT B 0053aTEIILHOM TOPSIJIKE JTOJKEH YKa3bIBaTh HOMEP CBOETO JHMIICBOTO CYETa, HAa KOTOPBIN

MOJIEKUT 3a4MCIIEHHIO €r0 IIIAaTEX.

OcyIIecTBIIsAs IIATEX Yepe3 MOYTOBLIC OTACICHMsI, OaHKU U MHBIC OpraHu3aiuu, AOOHCHT MPUHUMAET Ha ce0s

OpeMsi pPacxoJI0B Ha YCIIYTH YKa3aHHBIX OPTaHM3ANUN U PHUCK 3aICPKKH 3aUHUCIICHHS TJIATEKa Ha JIMIEBOW CUET

AoboHeHTa.

Jannbie JluneBoro cueta AOoHeHTa oTpaxkarorcs Ha Cepsepe cratuctuku Omnepartopa. [annsie JlumeBoro

cuera oOHOBIsItOTCS Ha CepBepe CTAaTHCTUKU HE PEXE OJHOTO pa3a B CYTKU.



6.8. AOOHEHT caMOCTOATENILHO CIEINUT 3a COCTOSIHUEM cBoero JlumeBoro cuera, o0Opamasch K cepBepy CTaTUCTHKH.
Taxoke y3HaTh coctosiHue JluneBoro cuera AOOHEHT MOXeT, oOparuBLIMCch B oTAen Omeparopa mo padbote ¢
aboHeHTaMu.

6.9. Ilpu oOpazoBanuu Ha JlumeBom cyeTre HyleBOro JnOO OTpHuaTeNbHOro octatka OmepaTop BIpaBe
He3aMeJIUTeNbHO MPUOCTAHOBHUTH OKazaHue AOOHEHTY Y CIyT.

Hapnexxamum yBenomiennem AGOHEHTa 0 IPUOCTAHOBICHUH OKa3aHUSI eMy Y CIyr IpU HCYEPIIaHHH OCTaTKa
cpeacTB Ha JIMIIEBOM cueTe SIBJISIFOTCS TaHHBIE O COCTOSHUU ero JIMIeBoro cuyera, KOTOphIe BCET/a TOCTYITHBI
AboHenty B JlnuHoMm kaOuHere (cepBep CTATUCTUKHU OCTaeTCs OCTYIEH NPH HPUOCTAHOBJIEHHHM OKA3aHHS
VYenyr).

Kpome toro, AGoHeHT B 00s3aTenbHOM MOpsAKe OyAeT yBEAOMIIEH O MPUOCTAHOBJICHNH OKa3aHUSl eMy Y CIyT
ipu oOpaienun AGoneHTa B otaen Omneparopa mo padboTe ¢ aboHeHTaMu 110 Telle(hOHY.

6.10. Ilpu npenbsiBneHnn AOGOHEHTOM OpPHTHHATA JOKYMEHTA, MOATBEP)KIAIOIET0 BHeCeHHEe AOOHEHTOM IiaTexa,
JOCTaTOYHOTrO 1J1si (DOPMHUPOBAHUS TOJIOKUTEIBHOTO ocTtaTka Ha JlumeBom cuere, Omepatop o00s3yercs
HEe3aMeJJIUTENFHO 3aHECTH COOTBETCTBYIOIIMK IuiaTesk Ha JluneBoil cuer AOOHEHTa M B TEUYEHHE CYTOK
BO300HOBUTH OKa3aHue AGOHEHTYy Yciyr

6.11. Omeparop He npenocTaBigeT Aetaauzauunio Tpaduka s TIIO 6e3 orpannyenus mo odvemy Tpaduka.

6.12. Cucrembl omnaTel yciyr ycranaBiuBaeTcsl BeiOpaHHBIM AOoneHToM TIIO. TIIO moxer mpemycMaTpuBaTth
CJIEAYIOIINE CUCTEMBI OTIIATHI:

- a0OHEHTCKAas,

- M0 00BEMY BXOJIAIIETO/UCXOIAIIETO TpaduKa,

- KOMOWHHPOBaHHAS.

O0beM Tpaduka 3a KaKAYI0 CECCHIO YUUTBIBaETCS ¢ TOYHOCTHIO 10 1 Baiita, mpu 3ToM cuntaercs, uto 1 xbaiit
= 1024 batit, 1 Mbaiit = 1024 xbaiirt, 1 I'baiit = 1024 Mbaiir;

6.13. B pamkax aDOHEHTCKOH CHCTEMBI OIIaThl — Y CIIyTH MOAJIEkKAT OJjlaTe BHE 3aBUCHMOCTHU OT (paKTa UX OKa3aHUs
AOGoHeHTy. AOOHEHT MMEET MPaBO IMpPH MOJOXKUTENBFHOM OalaHce MOAKIIOYHTH B JIMYHOM KaOWHETE Win
HenocpeacTBeHHO y Omeparopa yciayry HoOpoBONbHOH OJIOKMPOBKH, B pPaMKax KOTOpOW oOKa3zaHHe YCIyT
MPUOCTAaHABIMBAETCS Ha CPOK JI0 2 MecALeB, a0OHEHTCKas MJyiaTa 3a 5TO BpeMs He B3UMaeTcsl.

6.14. Ormeparop UMeEeT MPaBO B OJHOCTOPOHHEM IOPSIKE U3MEHUTh CTOMMOCTH OKa3bIBaeMbIXx AOOHEHTy YcCiyr,
yBeIOMUB 00 3ToM AGOHEHTa He MeHee ueM 3a 10 (gecsTh) AHel.

6.15. HamnexammM yBenomieHneM AOOHEHTa CUMTAETCs MyOJMKalMs COOTBETCTBYIOLIETO yBEJOMIICHHUS Ha caiite
Onepartopa B pa3ziene HOBOCTEH, a TakKe B MecTaX aDOHEHTCKOTro oOchmyxuBaHUSI. AOOHEHT NMPUHUMACT Ha
ce0s1 00513aTENILCTBO HE PeXe OJHOTO pa3a B HEJENo oOpaliaThes K pa3aendy HOBocTel Ha caiite Omeparopa
WM TIOCeIaTh MecTa a0OHEHTCKOTO 00CITyKUBaHHUS.

6.16. AOGoneHT mmeer mpaBo oOpartuthcsi K Omeparopy ¢ TpeOoBaHHEM BO3BpaTa CpeACTB, BHECEHHBIX HMHU B
KadyecTBEe aBaHCOBOTO IaTexxa. Oneparop 00s13aH BepHYTh a0OHEHTY HEHMCIIOJIb30BaHHBIN OCTATOK CPEJCTB HE
no3anee 3 (Tpex) pabouux JHEH CO JHS PErHCTPAIMU COOTBETCTBYIOIIETO MUCHbMEHHOTO 3asBICHUS AOOHEHTA.

6.17. B oTHmenpHBIX CllydasX BO3MOKHBI JOIOJHHUTENBHBIE 3aTpaThl Ha CTPOMTEIHHO-MOHTa)KHBIE PabOTHl HpHU
MPOBENECHNH TMOIKIIOUEHHs K ceTH cBs3u Omneparopa, BbI3BaHHBIE TpeOoBaHMEM opraHa ympasienus MKJ]
(TCXK, YKu tn.).

6.18. YCJYT'A OBEILIAHHBIH IUIATEX.

6.18.1. Ilpm Hanuuuu 3aJ0JKEHHOCTH AOOHEHTa MO omnare Yciayr — AOOHEHT MMEET MpaBO IOAKIIOYHTH
JOTIOJTHUTENBHYIO YCIyTy «OOeImaHHbIH TIATEK.

6.18.2. B pamkax OOemanHoro miarexa AOOHEHTY Ha CpPOK B 3 (Tpu) AHS TPEAOCTABISETCS BO3MOXKHOCTH
MOJIL30BATHCS Y CITyTaMH.

6.18.3. Ilpu moaxmoueHun yciayru OOemaHHOTO TuiaTe)ka AOOHEHT 00s3aH B TEUYCHHE YKa3aHHBIX TpeX JIHEH
BHECTH a0OHEHTCKYIO MJIaTy Ha JIMIEBOW CYET, B MPOTUBHOM ciiydae — y AOOHEHTa BO3HUKAET 33aJJ0JKEHHOCTh
B pa3Mepe abOHEHTCKOH mathl 3a | pacueTHsld nepuon (1 mecs).

7. MOPSAJIOK YCTPAHEHUS HEUCITPABHOCTEM

7.1. 1lpu BOSHMKHOBEHHH HEHCIIPABHOCTEH, MPEMATCTBYIOMINX ITOJIb30BaHMIO Yciyramu, AOOHEHT oOpaiaercs: B
I'pynny TexHuueckod mNOAAEpKKM aOOHEHTOB MO TenedoHy MO0 MyTeM HampaBlieHHS COOOIIEHUS MO
aNeKTpoHHOM moute. Homepa TeneoHOB W aapec 3JIEKTPOHHOW MOYTHI Uil OOpallleHHH yKa3bIBalOTCA Ha
Caiite Oneparopa.

7.2. llomyuuB 3asBKy AOOHEHTa 0 HeucnpaBHOCTH, ONepaTop OCYIIECTBISIET €€ PETUCTPALIUIO.

7.3.  Omeparop B cpok He Oosiee 24 yacoB B paboume JAHU, U He OoJiee 48 4acOB B BBIXOJHBIC U MPa3JHUYHBIC JTHU
MPOBOJUT TUArHOCTHKY HEUCTIPABHOCTU U co00maeT AGOHEHTY NPUYMHY HEUCIIPABHOCTU U MPEANoiIaraeMbIi
CPOK yCTpaHEHHUs.

7.4. HopMaTHBHBIH CpPOK yCTpaHEHMs HEHCIPaBHOCTEH, BO3ZHHMKIIMX Mo BuHe OmepaTopa W NpPEnsITCTBYIOIIMX
MOJIb30BaHUIO Y CIyraMu, COCTaBisieT He Oomee 3 (Tpex) pabouux AHEH cO THS TOCTYIUICHHS OOpaieHus
AOOHEHTa 0 HEUCITPABHOCTH.

7.5. B caydae ecnm HeMCHPaBHOCTH BhI3BaHA KPYIHOW aBapuel Ha ceTu cBa3u Omeparopa, 3aTparusaromieii oosee
ogHoro aboHeHTa (aBapusi HA MarucCTPajbHBIX JHHUSAX, CTAHUIMOHHOM OOOPYIOBAaHMM M T.II.) AMArHOCTHKA



7.6.

7.7.

7.8.

MIPOBOANUTCS B MUHUMAJIBHO BO3MOXKHBIM Cpok M Omneparop He3aMeUIMTENbHO MPUCTYNAeT K JIMKBUAALUU
aBapuu. HopMaTHBHBIN cpoK yCTpaHEHMsI KPYITHBIX aBapUi COCTaBIISET:

- aBapus CTAaHIIMOHHOTO (Y3JI0BOT0) 000PYAOBaHUs — B CPOK He Oojiee 5 padoumx JHE;

- aBapusl MarkucTPaIbHOM JIMHUM CBS3U — B CPOK He Oonee 30 pabouux aHeid;

- aBapusl Ha y4acTKax CETH TPETHUX JIUI — yTOUHATH B aDOHEHTCKOM OTJIEle.
AOGoHeHT 00s3aH okaszpiBaTh OmepaTopy COACHCTBHE B YCTPaHEHHMHM HEWUCHPABHOCTEW U aBapui,
MIPOM3OMIEAIINX Ha ydacTke ceTu OmepaTopa, pacHojOXKEHHOM B TMpeiesaX MHOTOKBAPTHPHOTO jaoMa, TIe
AOOHEHTY OKa3bIBalOTCS YCIyrd, IyTeM oOpalieHusi OT CBOEro HMEHM B OpraHbl  yIpaBJeHUs
MHOTOKBAapTUPHOTO JIOMa C MPOChOOH OCYIIECTBUTH JOMYCK COTPYIHUKOB OnepaTopa B HEXXHJIIbIE TOMEIICHHS
JAHHOTO JI0Ma W (WMJIM) KPOBIIO C LIEeJbI0 yCTPaHEHMs] HEUCTpPaBHOCTEH Ha ceT cBsi3u. [Ipu HemcrmomHeHWH
JaHHOW 0053aHHOCTH HOPMATHBHBIN CPOK YCTpaHEHHs HEMCIIPABHOCTEH copa3MepHO CIIBUTAETCH.
B cnyuae nHapymenuss OnepaTopoM HOpMaTHBHBIX CPOKOB YCTpaHEHMs HEUCIpPaBHOCTEW W aBapuil Omeparop
HECEeT OTBETCTBEHHOCTh 32 HEOKa3aHHe JHOO0 HEHaJJieKalllee OKa3aHWe YCIyr B MOPSAKE, ONpeAe’IeHHOM
HactosiumH [IpaBunamu.
B cnywae ecam aist AMAarHOCTUKY W (MIIM) YCTpaHEHHWS! HEMCIIPaBHOCTH, BO3HMKIIEH mo BuHe Omeparopa,
TpedyeTcst Bele3]] coTpynHuka OmnepaTropa K MECTY YCTaHOBKA OKOHEYHOTo 000pynoBaHUs AOOHEHTA, NaHHBIH
BbIE3]l ocyuiecTBisieTcs OecruaTHo. Ilpum 3TOM ecnu B pe3ynbTare IMArHOCTHKH OyAeT yCTaHOBJIEHO, YTO
HEHMCIIPaBHOCTh Npom3olnuia He mo BuHe Omneparopa (HapylleHHE LEIOCTHOCTH a0OHEHTCKOM JHUHHUU B
nomMerieHnn AOOHEHTa, HEKOMIIETEHTHAsi HACTpoWiKa o0OpymoBaHMs M (MJIM) NPOTrPaMMHOTO oOecreyeHus
AboHeHTa caMuM AOOHEHTOM MO0 TPETbUMH JHIaMd uU T.1.) OmepaTtop BOpaBe B3bICKaTh ¢ AOOHEHTa
CTOMMOCTb YCIYI'H BbI€3/la CIELUAINCTa W CTOMMOCTh Pa0OT MO YCTPAaHEHHIO HEHCIPAaBHOCTH, COTIACHO
JehcTBytoleMy npeiickypanty Oneparopa.

8. IIPABA U OBA3AHHOCTU ABOHEHTA

&.1.
&.1.1.

8.1.2.

8.1.4.
8.1.5.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

8.1.12.

8.1.13.
8.1.14.

AOOHEeHT 00s13yeTcs:

[IpenoctaBnsiTh 3a CBOW CUET COOTBETCTBYIOILIEE MOJb30BaTENbCKOE (OKOHEUHOE) O0OpyAOBaHME,
o0ecrieunBaTh HaluMuuWe B mMomenieHWH AOoHeHTa aOOHEHTCKOH pachpeAeiMTeNbHOW CHUCTEMBI, €CId
mpenocTaBieHne 00OpYIOBaHMS M MOHTaX aOOHEHTCKOH pacmpenenuTeNbHONH cucteMbl OnepaTopom
MpeaBapuTeabHO He OyneT cornacoBaHo CTOpOHAMH.

[lonp3oBaThCs ycayraMu CBS3H CaMOCTOSATENBHO M B CBOMX HMHTEpECax B COOTBETCTBUU C YCIIOBHSMH,
ompeneneHubiMu JloroBopom, Hactosiummu [lpaBunamu, 3asBKoi, ¢ yueToM TpeOOBaHUI AEHCTBYIOMIETO
3akoHoAarenbcTBa P@®. B ciyuae BBIABICHHS HCHONB30BaHHA Yciayr u  (wim) o0opyaoBaHUs,
npenocTaBieHHOro AOoHeHTy OrmeparopoM, Il Mepernpojaxu YCIyr TpeTbuM nunam — OmnepaTtop
He3aMeUIUTEeNIFHO 00pallaeTcss B MPaBOOXpaHUTENbHbIE Oopranbl, B DepepanbHylo cayk0y 1O KOHTPOIIO U
Ha/A30py B cdepe cBsI3H, NHPOPMAIIMOHHBIX TEXHOJIOTHH U MaCCOBBIX KOMMYHHUKAIIHH.

PerynspHo npoBepsaTh cocTosHEE cBoero JIMIEBOro cuera u MoIIePKUBATh €ro MONOKHUTEIbHBIN OanaHc myTeM
CBOEBPEMEHHBIX aBaHCOBBIX IuiaTexkeil. [IpoBepsaTs Hamuume yBenomuieHHit OmnepaTopa, OTHOCHTEIBHO
n3MeHeHus Tapu(oB, MPUOCTAHOBJICHUS YCIYT, MPOBEACHHUS MPOPHIAKTHYECKHX paboT Ha CETH CBSI3U H T.II.
[Ipu ucnons3zoBanuu Ycinyr coOM0AATh MpaBuiia, OrpaHUueHHs, IPELyCMOTPEHHBIE JJOrOBOpPOM.

He moakmiouate kK aOOHEHTCKOH JMHHM O0OpYIOBaHWE, KOTOPOE HE COOTBETCTBYET YCTAHOBIICHHBIM
TpeOOBaHUSM WIIH MOJIb30BATENbCKOE (OKOHEUHOE) 000PYJ0BaHHE TPETHHX JIHII.

ConmepxaTb B HCIOPaBHOM COCTOSSHMM aOOHEHTCKYIO JIMHHIO U TOJIb30BAaTENbCKOe (OKOHEYHOE)
o0opyaoBaHHe, HAXOIIIMECS B TOMEIIeHNH AOOHEHTa, a TaKkKe COONII0aTh MpaBuia SKCIUTyaTalii 3TOr0
00opymoBaHMsL.

OxaszpiBate OmepaTopy COACHCTBHE B MOJYYCHWH OT OPraHOB YNPABJIEHUS MHOTOKBAPTHPHBIM JIOMOM
paspelieHus Ha IOMyCK B IOM cOTpYAHHUKOB Omnepartopa JJis IPOBEICHUS paboT Ha CETH CBSI3H.

Coobmiate OnepaTopy B CpoK, He mpeBbimatonuii 10 qHei, 0 mpeKpalleHnd CBOEro NpaBa BIaJICHUS H
(unu) TONB30BaHMA TOMEIIEHHEM, B KOTOPOM YCTAaHOBJIEHO OOOpYyJOBaHHME, a Takke 00 H3MEHEHHUH
COOTBETCTBCHHO (pamMuiny (MMEHH, OTYECTBA) U MECTa JKUTEIIbCTBA, MHBIX PEKBU3UTOB.

CobnronaTs nopsiiok yeaomieHus Oneparopa 0 HEUCIPAaBHOCTSIX.

3a cBOM CcUET MpennpUHUMATh MEPHI 10 3alIUTe a0OHEHTCKOTO TepMHUHAJa (EPCOHATBFHOTO KOMITBIOTEPA)
OT BO3JIEHICTBUS BPEAOHOCHOTO MPOrPaMMHOTO 00eCIIeUeHHsI.

[IpensTcTBOBaTH pacHpOCTPaHEHUIO ClaMa M BPEJAOHOCHOTO MPOIPAMMHOTO O0eCHeueHHs CO CBOEro
a0OHEHTCKOTr0 TePMHUHAIIA.

He m3mensTs 6e3 npenBaputensHoro coriacoBanus ¢ Onepatopom MAC-aapec 0KOHEUHOTo 000pYJ0BaHUS
u (unm) cereBold kapThl AOoHeHTa. HeszamemmurtensHo yBemomusiTh OmepaTopa O 3aMeHE OKOHEYHOTO
obopynoBanus u coobare MAC-aapec HOBOro o00pyIoBaHusl, MOAKIFOUEHHOTO AGOHEHTOM K CETH CBSI3H
Omnepatopa.

Oo6ecrieunBaTh KOH(UACHIINATBHOCTH MPUCBOCHHBIX AOOHEHTY U IeHTH()UKAIIMOHHBIX TAHHBIX.
BrInonHATE HBIE 00SI3aHHOCTH, TPEAYCMOTpEHHbIE HacTosiuMu [paBunamu u JJoroBopom.



8.2. AOoHeHT BHpase:

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

Ortkazarbest B J11000€ BpeMs B OZHOCTOPOHHEM TOPSAAKE OT MCIOJMHEeHus JloroBopa Kak B LIEJOM, TaKk U B
YacTH OTJENBHBIX YCIYT IPH YCIOBHU OIUIATHI (paKTHUeCKH MOoHeceHHbIX ONMepaTopoM CBS3H PacxXoJloB MO
oKa3aHuio0 AOOHEHTY YCIyT CBS3H.

W3menuTs niepeueHs ycayr u(uiin) BEIOpaTh HHOH, cornmacoBanHbIi ¢ Oneparopom, TI1O nHa ycmyru.
OTkazarbesl OT OIUTIATHl HE MPEIYyCMOTPEHHBIX Jl0roBOpOM YCIIyT CBSI3M, MpeaoCTaBleHHBIX AOOHEHTY 0e3
€ro COIJIacus.

Haznauate mo cornmacoBanuto ¢ OnepaTopoM HOBBIE CPOKH OKa3aHMsl YCIYT CBSI3H, €CIIM HECOOJIOACHUE
YCTaHOBJIEHHOT'O CpOKa OBLIO 00YCIIOBICHO 00CTOATENHCTBAMU HENPEOJOTMMOM CHITBL.

TpeboBatb Bo3BpaTa CpeCTB, BHECEHHBIX B KaUeCTBE aBaHCa, B MOPSAKE, MPEIYCMOTPEHHOM HACTOSIIUMHU
IIpaBunamu.

TpeboBath NpuOCTaHOBIICHHSI OKa3aHUs Y CIYT B OPSIIKE, IPEYCMOTPEHHOM HacTosAmuMH [IpaBuiamu.

9. ITIPABA N OBA3AHHOCTHU OIIEPATOPA

9.1. Omnepatop obs13yercs:

9.1.1.
9.1.2.

9.1.3.
9.14.

9.1.5.
9.1.6.

9.1.10.

ObecneunBatb AOGOHEHTY BO3MOXKHOCTH TOJBb30BaHUS Yciayramu 24 daca B CYyTKH, 32 HCKIIOYEHHEM
MIEpUOIOB POBEJICHHUS PEMOHTHBIX Pa0OT B MOPSAKE, IPELyCMOTPEHHOM HacToAmmMu [IpaBunamu.
OcymiecTBisATh ~ MH(GOPMALIMOHHO-CIIPABOYHOE  OOCiykuBaHue  AOOHEHTa C  HCHOJIB30BaHHEM
aBTOMH(OPMATOPOB WM HHPOPMALTUOHHBIX CHCTEM (caiiTa), B MecTax paboTbl ¢ aDOHEHTaMHu.

VYceTpaHsaTh B YCTAaHOBIEHHBIE CPOKU HEUCIIPABHOCTH, IPEMATCTBYIOIIKE MOJIB30BAHUIO YCIIyTaMH CBSI3U.
Ha3znauaTs 1o cormacoBanuio ¢ AGOHEHTOM HOBBIM CPOK OKa3aHUsl YCIIYT CBSI3H, €CJIM HECOOIIOICHHE CPOKa
06110 00YCIIOBIEHO 0OCTOSTENHCTBAMH HENPEOJOTUMON CHIIBL.

CoOnroaTh TaifHy CBSI3M 32 HCKIIIOUEHUEM CITydaeB, IPEAYCMOTPEHHBIX (elepalbHbIMU 3aKOHAMH.

Bectn nuueBbie cueta AOGOHEHTa, Ha KOTOPHIX OTpaXkaTh MOCTYIUICHHE CPeACTB OT AOOHEHTa, a Takxke
CBOEBPEMEHHOE CITUCAHUE ITHX CPEJICTB B CUET OIIATHl OKa3aHHBIX AOOHEHTY YCIIyT.

CBOEBpEMEHHO 3a4HCISITh TUIaTe)KM AOoHeHTa Ha JIWeBble cyeTa B COOTBETCTBUH C MOPSIIKOM PacyeToB,
onpejeneHHbIM HacTosmuMu [IpaBunamu.

UzBemares AbGoneHTa 00 m3MeHeHWH TapudoB M (WiM) TapuHBIX IIAHOB AJS OIUIATHl YCIYT CBSI3U HE
MeHee ueM 3a 10 gHel 1o BBeAeHUs HOBBIX Tapu(oB U (WIN) TapupHBIX TUIAHOB.

Bo0300HOBUTH OKa3zaHHE yciyr cBsi3u AOOHEHTY B TE€UYEHHE CYTOK CO JHs MPEJOCTaBICHHS JAOKYMEHTOB,
MOJTBEP K JAIOIINX BHECEHHE COOTBETCTBYIOLIETO IJIaTeXa (B clydae MPUOCTAHOBJICHUS OKa3aHUs YCIYT)
n100 yCTpaHEHHUS! HapyIICHHH, JOMYHIEHHBIX AOOHEHTOM W MOCITYXHMBIIMX MPHYMHON MPUOCTAHOBIICHUS
OKa3aHus Y CIIyT.

BrInonHsATE HBIE 00SI3aHHOCTH, IPEAYCMOTpeHHbIe HacTosiuMH [paBunamu u JloroBopos.

9.2. Omnepatop BHpase:

9.2.1.

9.2.2.

9.2.3.

9.24.
9.2.5.

[IpuocranaBimMBaTh OKa3aHWE YCIyT CBs3u AOOHEHTY B Cilydae MCUEpHaHus CpeICTB Ha JlureBoMm cuere
AOoHeHTa, HapymieHuss AOOHEHTOM TpeOOBaHUM, NPEAYCMOTPEHHBIX JlOrOBOpOM, HACTOSIIMMU
IIpaBunamu, MHBIMU JHOKYMEHTaMH, SBIISIIOLIMMUCS HEOTHEMIJIEMOM 4YacTh [JoroBopa, a Takxke B Ciiydasx,
YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @eaepanuu.

PacroprayTs JloroBop B 0JHOCTOpOHHEM TIOPsiAKE eciii AOOHEHT HE YCTPAHUT HapyIlIeHUE (B TOM YUCIIC HE
omaTUT YCiIyru) B TedeHue 6 (IIeCTH) MECAIEB C AAThl MONYYCHUS UM MHUCHBMEHHOTO YBEIOMIICHHS
OnepaTopa 0 HAMEpPEHUHU NPUOCTAHOBUTH OKa3aHUE Y CIIYT.

OCyIIEeCTBIISATh OTPAaHUYCHUE OTICIEHBIX JCUCTBUI AOOHEHTA, €CIM TaKue JACWCTBUS CO3/IAI0T yrpo3y Js
HOPMAJIBHOTO (DYHKIIMOHUPOBAHHMSI CETH CBSI3U.

W3MeHATh B 0THOCTOPOHHEM TIOPSAKE TapuU(bl U(UIH) Tapu(HBIC IIaHBI IS OIUIATHI YCIYT CBS3U.
OTka3aThCs B OJJHOCTOPOHHEM MOPAJKE OT HacTosIero JJoroBopa Kak B LEJIOM, TaK U B YACTH OTAEIbHBIX
YCIYT B clly4asiX, yKa3aHHbIX B HacTosiuux [IpaBunax.

10. OTBETCTBEHHOCTb CTOPOH
10.1. OTBercTBeHHOCTH OmepaTopa

10.1.1.

10.1.2.

3a HeWCIOMTHEHNE WM HeHaJIeKalllee UCTIOTHeHre 00s13aTenbcTB OnepaTop HECeT OTBETCTBEHHOCTh TepeN

AOOHEHTOM B CIIEAYIOIIUX CITyYasx:

a) HapylLIeHHE CPOKOB OOecrieyeHus A0CcTymna K ceTu cBsa3u Oneparopa;

0) HeokazaHHWe WM HEKaueCTBEHHOE OkazaHWe Yciyr mo BuHe Omeparopa, B TOM YHMCIE B Pe3yJbTare
HEHa/IJIeKAIIero COIEP)KaHUsA CETH CBA3H;

B) HapylLleHue TailHbl HHPOPMALIMH, TIEpeIaBaeMOM 110 CETH CBSI3H.

B chywyae HeokazaHUs MM HEKadeCTBEHHOTO OKazaHUs Yciyr mo BuHe Omeparopa AOOHEHT Bmpase

noTpeboBaTh Bo3BpaTa Ha JIMIEBOW CUET CpEeACTB, CIMCAHHBIX C JIMIEBOTo cuera 3a mepuol, Koraa

OTCYTCTBOBaJla BO3MOYKHOCTb BOCIOJNb30BAaThCAd TakuMu Yciayramu. Heokasanwe VYcnyr B mpenenax

HOPMaTHBHBIX CPOKOB yCTpaHEHHs HEMCIIPAaBHOCTEH M aBapHii, yCTaHOBJIEHHBIX HacToAummu [IpaBunamuy,

HE SIBJIAETCS HEOKa3aHWEM YCIyr B CMbICIE HAcTOALIEro MyHkTa. OmepaTop HECeT OTBETCTBEHHOCTh



10.1.3.

10.1.4.

10.1.5.

COTJIaCHO HACTOSIIEMY ITyHKTY MpPU YCIOBUHU, YTO UM HapyIICHbl HOPMATHBHBIE CPOKH JUKBHUAALMNU

HEUCIPaBHOCTEN U aBapHil.

B cnyuae mapymenus OnepaTtopoM TaiHBI WHGOpMAIUK, TepeaaBaeMoil mo cetu cBszu, Omeparop 1o

TpeOoBaHHI0 AGOHEHTA BO3MEIIACT MPUYNHEHHBIC 3TUMU IEHCTBUSAMEU AOOHEHTY yOBITKH.

OrnepaTop HE HECET OTBETCTBEHHOCTH 34!

- 33 Ka4ecTBO, COJICPIKaHUE, COOTBETCTBUE JCHCTBYIOIIEMY 3aKOHOJIATEILCTBY HH(POPMAIIUK, TIOTYYCHHON
WM TiepelaHHOd AOOHEHTOM MOCPECTBOM Y CITYT.

[Ipy HEOOXOMUMOCTH OTpaHUYCHHUS JOCTYIA K ONpeaci¢HHON AOOHEHTOM KaTeropuu WH(OpMAIUH
AOOHEHT CaMOCTOSTEILHO OIPAaHUYMBACT JIOCTYI K TAKOW MHPOPMAIIHH.

- 33 HCIOJIb30BaHUE AOOHEHTOM ITUIATHBIX YCIYT JAPYTHUX OpraHU3allyif, K KOTOPBIM OH IMOJyYWJ JTOCTYI
MOCPEICTBOM UCIONIb30BaHus Y ciyr OnepaTopa;

- 32 MOCIEACTBHUS CACIIOK, 3aKIF0UEHHBIX AOOHEHTOM MOCPEICTBOM HCITONb30BaHus Y ciayr Omneparopa.

OO0CTOATENLCTBAMH, HWCKIIOYAIOIIMMU  OTBETCTBEHHOCTh Ormeparopa 3a HECIOCOOHOCTh AOOHEHTa

II0JIL30BaThCs Y CIyramMu, yXyIIIICHUE KauecTBa Y CITyT U(WiIH) MpUIuHeHHEe AOOHEHTY YOBITKOB, SIBJISIFOTCS:

- HapyuieHue, He mo BuHe OmepaTtopa, paboThl 00OpyIOBaHHS H(HJIU) MPOrPAMMHOTO OOCCIICUCHHS
AOOHEHTa, B T.4. B pe3yJIbTaTe UX HEHAJUIekKAIICeH HACTPOUKH AOOHEHTOM WX TPETHUMHU JIUIAMH;

- HECaHKI[MOHUPOBaHHBIA JOCTYIl TPEThUX JHIlI K a0OHEHTCKOMY TepMUHAITy (KOMIbIOTEpY) AOOHEHTa,
MIPOHUKHOBEHHE HA a00OHEHTCKUW TEPMUHAI BPEIOHOCHBIX IPOTPaMM;

- HKCIOJb30BaHUE TPETHUMH JHIAMU M TEHTU(PUKAIIMOHHBIX JaHHBIX AOOHEHTa, MHBIX JIOTUHOB, MapoJiei,
KOJIOB aBTOPU30BAHHOIO JOCTyIa AOOHEHTA;

- HexenaTtenpHas Juis AOOHEHTa mepeiadya BXOJIICTO M UCXOAANIEro Tpaduka, mpowsolneaias Mo
NpUYUHAM, YKa3aHHBIM BBIIIIE;

- mposenenne OmeparopoM MPOMUIAKTHYECKUX pPa0OT, pabOT MO YCTPAaHCHWIO HEUCIPABHOCTEH WM
aBapuil B mpeieyax CpoKoB, MPEAyCMOTPEHHBIX HacTosuMu [IpaBunamu;

- HapylICHUE JJICKTPOCHAOXKEHUS B JIOME, TJC PACIONIOKEHO IMoMelleHue AOOHEHTa, B KOTOPOM OH
MOJIB3yeTCs Y CIIyTaMu;

- JnedictBus u pemieHus opraHoB ympasnenus MK, rme pasmemena cetb cBa3u  Omeparopa,
MPEMSTCTBYIONIME HMCIONHEeHUI0 OnepaTopoM CBOHMX 00s3aTEIBCTB (B T.4. OTPpAaHUYCHHUE JIOCTYyMa
COTPYJHUKOB OIepaTopa B IOM JUIS TPOBEACHHUS PEMOHTA CETH U 000pYyI0BaHUS CBSI3N);

- CHWXKCHHE KayecTBa pabOThl JIMHUW CBs3M, WH(GOPMAIMOHHO-TEIICKOMMYHUKAIIMOHHBIX CETEH W
pecypcoB, IPEIOCTABISIEMBIX TPETHUMHU JTUIAMHU.

10.2. OTBeTCTBEHHOCTL AOOHEHTA

10.2.1.

10.2.2.

10.2.3.

AOGOHEHT HeceT OTBETCTBEHHOCTH nepes; OnepaTopoM B CIEAYIOMINX CITydasnx:

a) HeomiaTa, HEMOJHAas WM HECBOEBpEMEHHas orJiaTa Y CiyT;

0) HapylleHHWe TpaBWJ O3KCIUTyaTallMd II0JIb30BAaTEIbCKOTO (OKOHEYHOro) OO0OpyAoBaHHMsS W (WMJIH)
a0OHEHTCKOTO TepMHMHaNa (B T.4. HapylleHHe 3ampeTa Ha TMOAKIIOYEHHE MOJIb30BaTENBCKOIO
(OKOHEYHOTO0) 00OpYAOBaHHSA, HE COOTBETCTBYIOLIETO yCTAHOBJIEHHBIM TPEOOBAHWSAM M MOIKIIOUCHHE
000pYIOBaHHS TPETHHX JIHII);

B) COBEpILICHUE ACHCTBHH, MPUBOAIINX K HAPYIICHUIO (PYHKIIMOHMPOBAHUS CPEICTB CBA3HM U CETH CBS3U
Omnepatopa.

B ciyuae HeomsaThl, HEMOJHOW WM HECBOEBPEMEHHOW OIUIaThl Yciayr AOOHEHT, Mo TpeOOBaHHIO

Omneparopa, yrmiaunBaeT OrmepaTropy HEYCTOHKY B pasMepe | mpoleHTa CTOMMOCTH HEOIUIaYeHHBIX,

OIUIAYEHHBIX B HEMOJHOM O0BbEME WM HECBOEBPEMEHHO OIUIAYeHHBIX YCIyr, HO He Ooliee CYMMBHI,

IoJyIeXkKalIeH OIUIaTe.

B ciydae HapymeHust mpaBuII SKCIUTyaTaluu 000pyA0oBaHus (1K) aOOHEHTCKOTO TEPMHUHANA, COBEPIICHUE

JNEeWCTBUM, NMPUBOIAIIMX K HAapyLICHWIO (YHKIMOHHPOBAaHUS CPEICTB CBSA3UM M ceTH cBsizu Omepartopa,

Omneparop BIipaBe 00paTUTHCS B CYJ C HCKOM O BO3MELICHHUH YOBITKOB, MPUYMHEHHBIX TAKUMH JEHCTBUSMH

AbGoneHTa.

10.3. O6cTosITENBCTBA HENMPEOIOTUMOI CHIIBI

10.3.1.

10.3.2.

10.3.3.

CTopoHBl  OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHMCIOJHEHUE/HEHAJUISKAlllee UCIIOIHEHHE
00513aTEeNBCTB, €CIH JOKaXEeT, YTO MX HEUCIOJHEHHe/HeHauIeKallee UCTIOTHEHNE POU30IILIO BCIIEICTBHE
JEeUCTBUS 0OCTOATENBCTB HEMPEOAOIUMON CHIIBI MJIH TIO BUHE APYTOH CTOPOHBI.

OO6cTosATeNnECTBAMU  HETIPEOHONUMON  cuinbl  CTOpOHBI TIPHU3HAIOT: CTUXHMHHBIE OEACTBUS, MOXKaphl,
TEXHOTEHHBIE aBapWUU M KaTacTpo(bl, MaccoBble OECHOpPSIKH, BOGHHBIE NEHCTBUS, OyHTHI, TPasKIaHCKUE
BOJTHEHUS1, 3a0aCTOBKH, JEHCTBUS M PELICHUS OPTraHOB BIACTH, OPraHOB YIPAaBJICHUS MHOTOKBApTHPHBIMU
JOMaMH, B KOTOPBIX pacloyio)keHa ceTb cBsa3u OnepaTopa, HHBIE OOCTOATENBCTBA OOBEKTHBHO
MPEeMsATCTBYIOIINE UCIOIHEHHI0 CTOPOHAMHU CBOMX 0053aTeNbCTB Mo JloroBopy, TO €cTh Ype3BbIYalHBIE H
HENPEeOJ0IUMBIC TIPH JAHHBIX YCIIOBHAX 0OCTOSATENLCTBA, HACTYMUBILHME MTOCTe 3aKitoueHus [Jorosopa.
Ecnmu oGcrosiTenbecTBa HEMPEOIOIMMOM CHIIBI BBI3BIBAIOT CYLIECTBEHHOE HApyIIEHHE WIIM HEHCIOJHEHHUE
o0s3aTenbeTB N0 JloroBopy, mepros neicTBUS KOTOPBIX mpeBblmaeT 60 (ImecTbaecar) KaleHAapHbIX THEH,



To Kaxnaas CTopoHa HMeEEeT NpaBO MNpeKpaTuTh neicTBUe JloroBopa, HampaBuB Jpyroii CropoHe
COOTBETCTBYIOIlIEE yBEJOMJICHHE HE TO37HEe, 4eM 3a 1|5 (mATHaxuath) KajleHAapHBIX THEH 10 AaThl
JOCPOYHOrO pacTopxkeHus Jlorosopa.

10.3.4. B cootBerctBun ¢ deaepanbHbM 3aKOHOM «O CBA3M» BO BpeMs Ype3BbIUANHBIX CUTyallMid MPUPOJHOTO U
TEXHOT€HHOI'0 XapakTepa, ONpeAeNICHHBIX 3aKOHOJAATeNbCTBOM P®d, ymomHOMOYEHHBIE TrOCYAapCTBEHHBIE
OpraHbl B YCTaHOBJIEHHOM IIOpAJKE MMEIOT MpaBO Ha NPHUOPUTETHOE HCIOJIB30BAaHUE, a TaKxKe
MIPUOCTaHOBJIEHNE WX OTPaHWYEHHE UCTIONb30BaHUA ceTel U cpeAcTB cBA3Hu Omneparopa.

10.3.5. B cootBerctBun ¢ ®enepanbHbiM 3akoHOM «O cBsi3m» Omeparop AOIKEH MPEAOCTaBISATh a0CONIOTHBIN
IPUOPUTET BCEM COOOILEHMSAM, KacaroiuMcs Oe30MacHOCTH 4YelOBEeKa Ha BOJE, Ha 3eMIe, B BO3AYXeE,
KOCMHYECKOM IPOCTPAHCTBE, a TakXKe COOOLICHMSIM O KPYIHBIX aBapusxX, KaTacTpodax, SMHIACMUSX,
SMHU300TUAX U O CTUXUHHBIX OEICTBHSIX, CBSI3aHHBIM C MPOBEICHHEM HEOTIIOKHBIX MEPONPHUITHH B 00IacTH
TOCYJapCTBEHHOTO YIIpaBJieHHs, OOOPOHBI CTpaHbl, OE30IMaCHOCTH TrocynapcTBa M OOecreyeHus
MIPaBOIOPSIKA.

11. IPUOCTAHOBJIEHUE, UBMEHEHUE, OTHOCTOPOHHUI OTKA3 OT OKA3AHUSA YCJIYT

11.1. AOoneHT BHpaBe MOTpeOOBaTh MPHUOCTAHOBICHHUS OKa3aHMs eMy YCIyr B ciydae ciaauun AGOHEHTOM B HaeM
(momnaem), apeHay (cyOapeHay) MOMeEIIeHHs, B KOTOPOM YCTaHOBJIEHO OKOHEYHOe 00opynoBaHue AOOHEHTa,
Ha CPOK AEUCTBHS JOroBopa Haiima (moxHaiiMa), apeHasl (cyoapenasl). Oneparop NpUOCTaHABIMBAET OKa3aHHUE
AOoHeHTy Ychyr He Mo3iHee CieAylolero pabouyero AHA CO JIHS PETMCTPAalUU MUCHbMEHHOTO 3asiBICHHS
AOoOHEeHTa 0 mpuocTaHOBIeHUH. Bo300HOBNICHHE OKa3aHus Y Cayr nmpou3Boautcs OnepatopoM He mo3jaHee 3
(Tpex) pabounx AHEH cO THS PerucTpaliy MHCbMEHHOTO 3asBieHHss AOOHEHTa O BO30OHOBJICHWH OKa3aHMUs
VYenyr. 3a Beck neproa npuocTaHoBieHUs: OnepaTopoM MOKET B3UMaThCS T1aTa, MPEeAyCMOTPEHHAs ISl TAKUX
ciryuyaeB aeiictByromumM TIIO nubo npeiickypaHToMm.

11.2. AOoHeHT BIpaBe Ha YCJIOBHUSX, YCTaHOBIEHHBIX JloroBopoM u Hactosimumu [IpaBuiamu B 0JHOCTOPOHHEM
MOpSIIKE OTKa3aThCsl OT YCIYr Kak B LEJIOM, TaK U B YacTH OTHENBHOM YCIYyTHM HPH YCJIOBHH OIUIATHl MM
noHeceHHBIX OnepaTopoM pacXxoAoB M0 OKa3aHUIO AOOHEHTY yCIyT.

11.3. Tlo uannmaruse Oneparopa oroBop MokeT ObITh PACTOPTHYT B OJTHOCTOPOHHEM HOPAIKE KaK B LIEIOM, TaK U
B YaCTH OTIENBHOHN YCIYTH B cllyyae HEyCTpaHeHHS AGOHEHTOM HapylleHus: ycioBHi Jloropopa, HacCTOSIINX
[IpaBun wnu TpeOoBaHWI NEHCTBYIOIIETO 3aKOHOAATEILCTBA B TEUCHHE 6 MECAUEB C JAaThl TONTYyYEHHS
AbonenToM ot OnepaTopa yBeIOMJICHHSI B MUCbMEHHON (hopMe 0 HaMEPEHUH MPHOCTAHOBUTH OKAa3aHUE YCIIYT
MO MPUYHHE TAHHOTO HApPYyILICHHUSI.

11.4. Omneparop BnpaBe, TUCEMEHHO yYBeJOMUB AOOHEHTa, B OJHOCTOPOHHEM MOPAIKE 0TKa3aThCs OT JloroBopa Kak
B 1IEJIOM, TaK U B YaCTH OTIEJIBHON YCIIYTH B CIIy4asixX, IPeAyCMOTPEHHBIX 3aKOHOM, a TAKXKe B CIyYasiK:

- ecni TexHUUECKasi BO3MOXXHOCTD OKa3aHHUs yCIIyT Obljla yTpaueHa Mocie Hayaa oKa3aHus Y CIyT;

- 3ampeTa OpPraHoOB YIPAaBJIEHUS MHOTOKBAPTUPHBIM JIOMOM, B KOTOPOM AOOHEHTY OKa3bIBalOTCSl YCIYTH, Ha
JanbpHelIIee pa3MelleHre UK SKCIUTyaTaliio B 3TOM JJoMe ceTH cBsizu Oneparopa;

- TIOHYX/ICHUsI OPTaHOM YNpaBJIEHHsI MHOTOKBapTHUpHBIM JoMoM OrmepaTopa BHOCHTDH IUIaTy 3a pa3MelleHHe
CETH CBSI3U B JAHHOM JIOME.



