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TEPMUWHBI U OITPEJAEJEHUA

Omneparop — OOO «baiikan Tenekom», omepaTop CBS3M, OKa3bIBAKOUIMM BO3ME3/IHbIE
yCIyTH CBsA3U AOOHEHTY Ha OCHOBAaHUH JIMLIEH3UH, BbIJaHHON DenepanbHoil ciry:k00i 1o
Ha/130py B cepe cBsA3H, MHPOPMALMOHHBIX TEXHOJIOTUN 1 MACCOBBIX KOMMYHHKAIIUHA:
- Ha yCIIyTH CBSI3U JUId Liejel kabenbHoro Bemanus ot 16.11.2021 Ne 188406.
Yeayru cBa3m Jas pedeil kadeabHoro Bemanus (Yeayra TB) — ycioyra mno
npeaocTaBlIeHuIo 1ocTtyna K «KoHTeHTy» U ApyruM MH(OPMAIIMOHHBIM HHTEPAKTUBHBIM
npwiokeHnssM 1o CeTu cBs3M (CeTW Mepenauyd JaHHBIX), Moiaydaemas AOOHEHTOM
nocpenctBoM OkoHeyHOro 00opynoBaHus AOOHEHTa, MOJKIIOUYEHHOTO K CETH Tepeiadyn
naHHbIX. B Yenyry (B TapugHyro miaty) BXOISAT OTACIBHO CIETYIONIUE SJIEMEHTHI:

- noctyn K KoHTeHTY (TpaHCIsIIMs TeIeKaHAJIOB B COOTBETCTBUU C Tapudom)

- coiepKaHue U OOCITyKUBAHUE (B T.4. TEXHUYECKOE) AOOHEHTCKOM TMHUU

- 1OCTyM K ceTH cBsi3u Oneparopa.
KOHTeHT — COBOKYIMHOCTb MYJIBTUMEAUUHBIX PECYPCOB U MHOM MHpOpManuu (IporpamMmm
TEJIEBU3MOHHOTO  BEUIAHMs,  paJMOBELIAHMS,  AyJAHOBU3YAJIbHBIX  IPOU3BEACHUH,
MY3BIKQJIbHBIX KJIMIIOB, (WJIBMOB, HporpaMM U T.J1.), B TOM 4YHCIE MaTepHaJIOB,
SBIISIOMIMXCST OOBEKTaMH aBTOPCKOTO IpaBa M CMEXKHBIX NpaB, JAOCTYH K HPOCMOTPY
KOTOPBIX TpeAocTaBisieTcss AOOHEHTaM B paMmkax okasaHus Ycuyru. Ilpum mepenaue
Kontenra mo cern mepemauu naHHbIXx oT Omeparopa kK OKOHEYHOMY OOOpPYAOBAHHIO
AOOHEHTa B paMKax MpeloCTaBIeHUs Y CIyTH UCIIONIb3YyeTCs KOAMPOBaHNE UHPOPMALIUH,
rapaHTUPYIOLEE HEBO3MOXKHOCTb IE€PEXBATa U HECAHKIMOHUPOBAHHOI'O HCIIOJIb30BaHUS
KoHTenTa, a Takke HeCaHKIIMOHMPOBAHHOIO NOAKI0YeHHs K Ycinyre. CocTaB BXOIAIMX
B KoHTEHT pecypcoB, BKiItoUas cofiepxaHue IaKeTOB TEJIEKaHAJIO0B, paJMOKAHAJIOB, 3aBUCUT
0T BbIOpaHHOTO AGOHEHTOM Tapu(HOTO IUIaHA.
CeTb CBSI3M — TEXHOJIOTHYECKAsl CHCTEMa, BKIIIOUYAIONIas 000py10BaHKE, KaOeIbHbIC THHUN
CBA3M M IIPOYUE TEXHUUYECKHE M INPOrpaMMHBIE CpEACTBA, MCIOIb3yEMBIE JUIS
IIPEIOCTABIICHUS YCIYT CBS3H.
AOOHeHTCKasi IMHHUSA CBSA3M — cocTapistonas CeTu CBsI3U, HAXOASILAsACA Ha TEPPUTOPUN
AOoOHEHTa WM B  HEMNOCPEACTBEHHOM ee OJM30CTH, NpeIHa3HAYeHHas Uit
HEIMOCPEICTBEHHOT0 MoIKIIIoueHust AOoHeHTa K CeTu CBS3U.
OxoneyHoe oOopynoBanne AOOHeHTa — 00OpyIOBaHHME, YCTaHABIMBAaEMOE Ha
TeppuTopuu AGOHEHTa, mpucoeanHseMoe K CeTH CBSI3H MOCPEICTBOM AOOHEHTCKOM JIMHUN
CBSI3M, TMpeIHA3HAYEHHOE /I HEMOCPEICTBEHHOTO HCIONb30BaHHA AOOHEHTOM
IIPEIOCTABIIIEMBIX EMY YCIIYT CBSI3H.
PacueTHblii mepuoa — KaJeHJApHbBIA Mecsl, B KOTOpOM ObulM OKa3zaHbl Yciyru. Jlata
Hayaja pacyeTHOro mepuojaa - 1 4uciao Mecsla, HE3aBUCUMO OT JaThl IOJKIIOYEHHS
aOoHeHTa.
WHble TepMmuHBI, HcHoOJb3yeMble B HacTtosmux llpaBuiax, COOTBETCTBYIOT TEpMHHAM

IIpaBuit okazanus yciyru Matepuer u Jlorosopa.

2. Ilopsinox okazaHus YcCiayru:

2.1.1. Ycayru oxaspiBaioTc AOOHEHTY MpH HAIMYMM TEXHUYECKOM BO3MOXKHOCTH
okazanus Ycuyr. Jlo 3aximouenus Jlorosopa Omnepatop Ha OCHOBAaHMHU 3asBKH,



nonanHoit AGorentom OnepaTopy, B CpoK, He mpeBbimaronuii 30 (TpuaiuaT) qHei
CO JHS perucrpauuu 3asBKH, IPOBOAUT IPOBEPKY HAIWYMS TEXHUUYECKON
BO3MOKHOCTH OKa3aHHs Y CIIyT.

AOOHEHT JOJDKEH MMETh HCIpaBHOE AOOHEHTCKOE 00OpYJOBAaHHE M HCIIPABHYIO
AOGOHEHTCKYIO JTMHHIO, COOTBETCTBYIOIIMM TpPeOOBaHUAM 3aKoHOJaTelabcTBa PO.
AOGOHEHT B citydae He00X0AUMOCTH 00513aH MPEIOCTaBUTh YIIOJIHOMOYEHHBIM JIIIaM
Omneparopa JocTyn B NOMEINIEHHE B corylacoBaHHOe CTOpOHaMu BpeMsi B LIESAX
paspelieHrss BOIpoca O TEXHUYECKOH BO3MOKHOCTH IIPENOCTABIICHUS 3asiBUTEIIO
JIOCTyna K Y Ciyram.

30Ha OTBETCTBEHHOCTH omepaTopa BkitouaeT Cerp cBsazu  Onepartopa, 3a
UCKITIOYeHHEeM AOOHEHTCKOM TuHUH, AOOHEHTCKOTO (OKOHEYHOT0) 000pYyIOBAHUSI.
Omnepatop obecrieunBacT MUHUMAJIBHBINA 1 MAaKCUMAIIbHBIA YPOBHU HAIIPSIKEHUSL.
Heorbemnemoii vacteio JloroBopa sBistorcss Hacrosuue [lpaBuia, BbIOpaHHBIN
AGonentom Tapuduelii 1UIaH, J(ONOTHUTENBHBIC COTJAIICHUS, 3aKIIOYCHHBIC
CropoHamu, a Takxke ycioBUs o(epT, NMPUHATbHIE AOOHEHTOM B yCTAHOBJICHHOM
Omnepatopom nopsizake. [lepeuens 6ecruiaTHbIX HHPOPMALMOHHO-CITPABOYHBIX YCIYT
¥ HOMED CIIpaBOYHOM ciy>k0b1 Onieparopa pasmenieH Ha Caiite OnepaTopa.

2.2. OxkoHeuyHOe 000opynOoBaHNe AOOHEHTA:

2.2.1.
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[Ipu nonxnroyeHUu K Y Ciayre MOryT TaKyKe UCIIOJIb30BATHCS:

+ abonenrckas npuctaska (HD, Set Top Box nnu STB) u oObI4HBII TeneBU30D;

* aOOHEHTCKUH KOMMYTAaTOp.

AOOHEHTCKasl TIpHCTaBKa TNpenHa3HadeHa aius nomydeHus mo Cetu cBsi3u (ceTd
nepenaun jaaHHeIx) KoHrteHTa, ero nemmdpoBanus, npeoOpazoBaHus B (Hopmy,
JOCTYIIHYIO JUIsi OTOOpaKEHHS TOJyYEHHOTO M300payKeHUsI Ha OOBIYHOM TEJIEBH30PE.
AOGOHEHTCKMII ~ JeKOJep TO3BOJISICT  OCYLIECTBISITH  BBIOOp  OTOOpa)xaeMoro
TEJIEBU3MOHHOTO KaHasla ¥ OCYILIECTBIIATE JOCTYII K DJIEKTPOHHOM MporpaMme nepeiad.
B kauecTBe aOOHEHTCKOTO JEKO/Iepa MOXKET ObITh UCIIOIB30BAHO TOJBKO YCTPOUCTBO,
pexomenayemoe OnepatopoM. Ilpu ncnons30BaHny aOOHEHTCKHX KOMMYTAaTOPOB TOM
YK€ MOJIEJIU C YKa3aHHBIMU TEXHUYECKUMH XapaKTEPUCTUKaMHU, HO MPEIOCTaBICHHbIE
JpyTUMHU oniepatopamu cBs3H, Onepatop HE HECET OTBETCTBEHHOCTH 33 BO3MOXHOCTh
MOJAKITIIOUCHUSI U Ka4eCTBO OKa3bIBaEMbIX yCIyr cBsizu. OOOpy/0BaHHE MOXKET OBITh
NpeoCTaBIeHO0 AOOHEHTY B COOCTBEHHOCTh WJIM B apeHAy C IPaBOM BBIKyIa Ha
yCIIOBUSIX HacTosero JJorosopa.

AOOHEHTCKHII KOMMYTATOp IMPEIHA3HAUCH ISl pa3BETBICHUS AOOHEHTCKOW JIMHUN
cesi3u Ethernet m moOAKIIOUEHHS HECKOJNBKHX CETEBBIX YCTPOMCTB, TaKUX Kak
KoMmnbloTep AOOHEHTa WM aOOHEHTCKHE MPUCTaBKU. B KadecTBe aOOHEHTCKOTO
KOMMYTaTopa MOXeT ObIThb HCIOJBb30BaHO OOOpPYJOBAaHUE, PEKOMEHIYyeMOe
Omneparopom. OOopynoBaHne MOXET OBITh TPENOCTaBIeHO AOOHEHTY B
COOCTBEHHOCTh MJIM B apEH/Ty C IPaBOM BBIKYIIa Ha YCJIOBUSX HacTosiero Jlorosopa.
Yciyra MmoxeT ObITh ITpegocTaBieHa AOOHEHTY Ha O/IMH U OoJiee TeseBu30poB. s
NpPEJOCTaBICHUs] YCIYyrd Ha HECKOJBKO TeJIeBH30pOB AOOHEHTY HEOOXOIUMO
YCTaHOBHUTH AOOHEHTCKUI KOMMYTATOp M MPUCTABKY JUIS KaXI0TO TEIEBU30DA.

Jnis monkiroueHus: aOOHEHTCKOM MPUCTABKH K TEJIEBU30pPY HCIIONIB3YyeTCsS Kabenb,
BXOJSIIMI B KOMIUIEKT MOCTaBKM aOOHEHTCKOM MPHCTAaBKU WM NPUOOpETaecMblIit
OTJICNbHO, 3aKaHYMBAIOIIMICS pa3beMoM Tuma «Trompnan», «Ckapt», «S-Videoy,
HDMI wiu aHanoruyHsiM (B 3aBUCMMOCTH OT KOMIUIEKTAIIMU TEJIEBU30pa, THUIIA
a0OHEHTCKOM MPHUCTAaBKU U HAJTMYUS HA TEIEBU30pE CBOOOIHOTO MOPTA).

2.3. IIpoune ycJI0BUSI H IPABHUJIA MOJIB30BAHUS Y CIIyTOM:

2.3.1.
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AOGOHEHT 00s3yeTcsl HE I0IIyCKaTh U HE pa3pellaTh TPEThUM JIMLIAM HUCII0JIb30BaHNE
Yenyrn B mensx ee myOiaMYHOrO IMoOKasa, T.e. JIIoOOro ToKa3a WM Iepeaadu
KoHTeHTa ¢ MOMOIIBIO JIOOBIX TEXHUYECKHX CPEACTB B MECTE, OTKPBITOM ISt
CBOOOJTHOTO TIOCEIIEHUS, MIIA B MECTE, /i€ MPUCYTCTBYET 3HAYMTEIHHOE YUCIIO JIMILI,
HE NMPHUHAJICKAIIX K OOBIYHOMY KPYTY CEMBH.

[Mockonpky OmnepaTop He SBISETCS MPOU3BOAMTENIEM BCEX MAaTEepHaJIoB,
coctaBisaonmx KOHTEHT, OH HE HECeT OTBETCTBEHHOCTh 3a COJCpKaHUE U
JIOCTOBEPHOCTh TPENOCTaBIsieMoil MH(OpManK, W3MEHEHHE pPACIUCAHUS WU



npepbIBaHUE TOKa3a T€X WM WHBIX MaTepHajioB, MPEICTaBIIsIeMbIX AOOHEHTY B
paMKax ocyiecTBieHHON uM [loanucku.
2.3.3. Heorbemiuemoii yacTbio HacTOSIIETO JoroBopa siBisiercs: [lopsinok pacueTos.

3. KauyecTBO cBA3U
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KauectBo Ycemyr coorBercTByer aeicTByromuM B Poccuiickoit denepanuu TEXHUYECKUM
HOpMaM M MMEIOIIUMCS JHIEH3UsAM. TexHuyeckre TpeOOBaHUS M 3HAYCHMS IMOKa3aTesel
KauecTBa, B COOTBETCTBUHM C KOTOPBIMU OKa3bIBarOTCS YCIyrw, pasmenieHbl Ha Caiite
Omneparopa u ABIAIOTCS HeEOTbeMJieMOM uacThio JloroBopa. OmepaTop mnpenocTaBisieT
YCIIYTH CBSI3U KPYTJIOCYTOYHO, €XKEIHEBHO, 0€3 MepephIBOB, 32 HCKIIIOYCHUEM IPOBEICHUS
¢ coOnroieHneM TpeOOBaHUM AEHWCTBYIOMIETO 3aKOHOAATEIbCTBA, JTUIICH3UH M HACTOSIINX
VYcioBuit He0OOXOAUMBIX PEMOHTHBIX U IPOPHUIAKTHIECKUX padoT.

Oneparop He HECET OTBETCTBEHHOCTH 3a HEAOCTaTKU YCIYyr, BO3HUKIINE BCIIECICTBUE
UCTIOJIb30BaHUsI AGOHEHTOM HEHCIPABHOTO, HE OTBEYAOLIETO YCTAHOBJICHHBIM TPEOOBAHUAM
AOGoHEHTCKOro 000pyaoBaHus, MO0 AOOHEHTCKOro 000pyAOBaHHs, KOTOpPOE OBLIO
U3MEHEHO W MOAU(DUIIMPOBAHO O€3 CoriacoBaHus ¢ mpousBoauTeneM U Oneparopom.
Omneparop BIpaBe NPUOCTAHOBUTH OKa3aHUE YCIIYr B Cllydae BO3SHUKHOBEHUS aBApUIHBIX
cUTyaluui (BKJIIOYas COBEpPLICHUE IPOTUBONPABHBIX JEHCTBUM TPETbUMHU JIMLIAMH),
IPENATCTBYIOIINX JAIbHENIIEMY OKa3aHUIO Y Ciayr. [Ipyu BOSHUKHOBEHUH HEUCIIPABHOCTEM,
NPEMATCTBYIONIMX MOJIb30BAaHHUIO Y ciyraMu, AOOHEHT 1MOaeT COOTBETCTBYIOMIYIO 3asIBKY
B cyx0y TexHU4eckoi nmojuepxxku Oneparopa, o Gopme u B MOPAAKE, YCTAHOBICHHOM
Onepatopom  (uepe3  Caiit  OmepaTopa,  IOCPEACTBOM  aBTOOTBETYMKOB U
aBTOMH(pOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamMu W T.1.). HopmaTwBHBIN cpok
YCTpAaHEHUs] HEUCIPABHOCTEM, BO3HMKIIMX IO BUHE OmnepaTopa M NPENATCTBYIOLIMX
MOJIb30BAHMIO Y CITyraMH, COCTaBisAeT He Ooee 3 (Tpéx) pabounx qHEH co AHsS oOpameHus
AOOHEHTa 0 HEUCIIPaBHOCTH. B cilydae eciin HEeHCIIPaBHOCTh BbI3BaHa KPYIHOM aBapueil Ha
cetu cBs3u  OmnepaTtopa, 3arparuBaronieid Oonee ogHOro abOoHeHTa (aBapus Ha
MarucTpalbHbIX  JUHHUAX, CTAaHIMOHHOM  oOopymoBanuum u  T1.1.)  Omeparop
HE3aMe/UINTEIbHO MPUCTYNAET K JMKBHJIALMU aBapuu. B 3TOM cilydyae mpu mMaccoBOM
oOpamennn aboneHToB OrmepaTop BIpaBe BMeCTO (hUKcamuu OOpameHuii aOOHEHTOB Ha
ABTOOTBETYMK HCIIOJIB30BAaTh aBTOMH(OpPMATOP, KOTOPBIA OyJeT MpenocTaBisTh
aboHeHTaM MH(GOPMAIMIO O IPUYMHE aBapUH U MPEIOIaracMbIX CpOKaxX €€ yCTpPaHEHHUs.
HopmaTuBHBIH CpOK yCTpaHEHHUs KPYIHBIX aBapHid Y3JI0BOr0 000py10BaHHS COCTABIISIET HE
6onee 5 (mATh) paboUMX JHEH, KPYIHBIX aBapHil MaruCTPaJIbHON JIMHUU CBSI3U — HE OoJjiee
30 (Tpuauatn) paboynx JHEH.

Jnst mpoBenieHnst MpOPUIAKTHYECKHUX (periaMeHTHBIX) paboT Ha CeTH CBSI3H JIOIyCKAIOTCS
TEXHOJIOTMYECKHE MEPEPbIBBI B BHUJE MOJHOIO WM YaCTUYHOTO MPEPBIBAHUS JIOCTABKU
CHTHaJIa TeJlepalonporpamMm He vaie 1 paza B Mecsiil B paboure JHU He OoJiee YeM Ha § 4acoB.
OmnepaTop NprUOCTaHABIMBACT OKAa3aHUE JJOCTaBKy CHTHaJIa TesieKaHana 10 AOGOHEHTCKOTO
o0opys0OBaHUsA, B Cllydae €CJIM BeUlaTelb TAKOro TeJeKaHalla IPEPhIBACT BELAHUE
TeJeKaHana wW/uiaum He oOecreuyuBaeT OecnepeOONHBI PEeXUM IepeJadyd CUTrHaja
TeJleKaHalla Ha TeXHHuYeckue cpenactBa Omnepatopa. B stom ciywae Oneparop He Hecer
OTBETCTBEHHOCTH 3a JICHCTBUS BEIIATEIS.

Hactpoiika AGoHeHTCcKOr0 00opynoBanus. O0s3aHHOCTB 10 HACTpolike AOGOHEHTCKOTO
oOopynoBanusi Bosnaraercsi Ha AOonenta. Ilo xemanmto AoGonenta Omeparop
0€3BO3ME3/IHO IPOU3BOJUT HEOOXOIMMBIE II€pBOHAYaJIbHbIE pPabOTBI MO HACTPOMKE
AboHeHTcKoro 06opynoBanus — [lepBuuHyt0 HaCTPOIKy 00opyaoBaHus. OnepaTop MOXKET
npousBecTn 0Oe3Bo3Me3nHO IlepBuuHyro HacTpoiky Toiabko 1 (OmHOTO) KOMILIEKTa
AOGoHeHTCKOro obOopynoBanus. B »ToM cimyuae AOOHEHT B cioydae HEOOXOJUMOCTH
00s13yeTcs mpeaoctaButh Onepartopy aoctyn B [lomelenue B cornacopanHoe CTopoHaMu
Bpemsa. lloBropHast HacTpoiika AOOHEHTCKOro oOOpyaoBaHus, a Takxke IlepBuuHas
HACTPOHKa BTOPOTO M KAXKAOTO IMOCIEAYIONIET0 KOMILIEKTa AGOHEHTCKOT0 000py0BaHus,
npousBoauTcst OnepaTopoM Ha BO3ME3IAHON OCHOBE B COOTBETCTBHM C Tapudamu,
yCTaHOBJIEHHbIMU OTNIEpaTopoM U JEHCTBYIOIMMHU Ha TEKYLIUII MOMEHT.



